Legd Aid Society Telephone: (808) 536-4302 @ Fax: (808) 527-8088 @ e-mail: lash@pixi.com
Mailing Address: P.O. Box 37375 @ Honolulu, Hawaii 96837-0375
924 Bethel Street @ Honolulu, Hawaii 96813

http://www.legal aidhawaii.org

David Reber, Esq.
President, Board of Directors

M. Victor Geminiani, Esq.
- of Hawaii - Executive Director

Thank you for your request for information on requesting a child support order. 1f you have not dready
done s0, you should apply for services with the Legd Aid Society of Hawai'i to get free counsdl and
advice on your legd issue(s) and to see if we can offer you assistance. The hotline is open Monday-
Friday 9:00-11:30 am. and 1:00-3:30 p.m.

O'ahu 536-4302 Kauai 245-7580
Maui 242-0724 Moloka'i 553-3251
Hilo 934-0678 Lanai 565-6089

Kona 329-8331
Because of alack of resources, we are not dways able to represent everyone who needs a child
support order. If we are not able to represent you, we hope to give you the tools you need to help you
aong theway. You are welcometo cdl back our hotline for more advice as you go through the
process.

Child Support Enforcement Agency (“CSEA”) is the government organization which helps people
establish and collect child support from anon-custodia parent.

To establish achild support order, cal the CSEA:
Statewide phone number: 1-888-317-9081

Or vidt ther offices:
Oahu; 601 KamokilaBlvd, Suite 251 Maui: 35 Lundilo Street, Suite 201
Kapolel, HI 96707 Wailuku, HI 96793
emal: csea-adm@pixi.com emal: mauifsu@aohanet

Big Idand: 88 Kanodehua Ave, Suite 202 Kauai: 4180 Rice Street, Suite 104
Hilo, HI 96720 Lihue, HI 96766

Make sure to get the name of the person you are speaking to and follow up your phone request with a
letter to the CSEA. Y ou can copy the atached letter, filling in the blanks with information specific to
your support request. If you did not get the name of the person you spoke with at CSEA, you can mail
the letter addressed to the CSEA.

In working with the CSEA, remember to keep copies of al your correspondence, and keep alog of
the dates, times and names of people you speak with over the phone.

Again, thank you for your request for information. 'Y ou can cal back if you have more questions.
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Sample letter to CSEA to request child support

(Your name
and address)

(Name of person you spoke with)

Child Support Enforcement Agency

Insert Address Here
(date)

RE: A request for a support order

Dear (Name of person you spoke with),

This|etter isin regard to my recent request for a child support order. | caled on (date you called) and
spoketo you. Thisisawritten request for asupport order. It isto my understanding that CSEA will
help me help mein acquiring child support.

The person | am requesting child support from IS (name of the child’s other parent). She |Smy (describe the
relationship). S/NE 1S (give physical description and nationality). Hisher socid security number or driver'slicense
number iS(state numbers here). | bdieve she works at (name, address, phone number of work or his/her previous

work place) and hisher ]Ob title iS(job title). Shelivesa (his/her most recent place of residence). Thefollowmg
people mi ght know how to locate him/her: (give names and addresses of his parents, siblings or other close

relatives).

Wehad ard etlonshlp for (length of relationship). During that time we had (names and ages of children). |
would like your help in getting this child support order so thet | can provide for dl the needs of my
children.

Thank you for your time and consderation. If you need to reach me my phone number where you can
reach me during the day is (finin). Please notify me immediatdly if you need any more information, or if
you have any questions, or if you cannot process my request for any reason.

Thank you,
(sign here)
(print your name)

Send your letter to CSEA by certified mail and keep a copy for your records.
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