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Blue Ridge Legal Services, Inc. does not
discriminate on the bases of race, color,
religion, sex, age, handicap, national

origin, political party affiliation or any other
basis prohibited by law.

If you have any complaints regarding the denial
or quality of services, you may contact the
executive director at the Harrisonburg office

listed inside.

FUNDING
We are supported by federal grants, including
support from the Legal Services Corporation,
funding from the Commonwealth of Virginia
through the Legal Services Corporation of
Virginia, Interest on Lawyers Trust Accounts
(IOLTA), United Ways across our service area,
various localities, the Shenandoah Area Agency
on Aging, Valley Program for Aging Services, and
contributions from the public.

GOVERNANCE
Blue Ridge Legal Services is a 501(c)(3) chari-
table corporation governed by an 18 member
Board of Directors. Our Board is composed of
12 attorneys appointed by various bar associa-
tions across the service area, and 6 non-lawyers
who are eligible for our services appointed by
community organizations.

For more information about Blue Ridge Legal
Services, you can visit our website at www.brls.org.
You are also welcome to send e-mail with general
inquiries (not seeking specific legal advice) to
info@brls.org, or call us at the numbers listed
inside. If you are seeking legal assistance, please
call the offices during the hours specified inside
in order to be screened for eligibility.

If you would like written information answering
the most common legal questions asked by legal
aid clients, visit the statewide website for
Virginia’s legal aid societies,  www.valegalaid.org,
a joint project of the legal aid programs across
Virginia. Or if you would like to hear pre-
recorded legal information on a variety of legal
issues when our offices are closed, please call
our toll-free Legal Aid Helpline at 1-866-534-
5243 on weekends, holidays and from 5 p.m. – 9
a.m. weekdays.
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MISSION
Blue Ridge Legal Services, Inc. is a nonprofit
charitable organization established to provide
free, high quality legal assistance in many types
of civil (non-criminal) matters of critical impor-
tance to residents of the Shenandoah Valley and
Roanoke Valley who would otherwise be unable
to obtain such services due to their poverty. This
mission is premised on the recognition that the
American ideal of “Equal Justice for All”
citizens can be achieved only if we provide the
poor meaningful access to our judicial system.

STAFF
Blue Ridge Legal Services, Inc. employs a small
staff of licensed attorneys, paralegals and
support staff in offices located in Winchester,
Harrisonburg, Lexington, and Roanoke. Our
legal staff is supplemented by the donated
services of over 450 private attorneys through-
out the Shenandoah Valley and Roanoke Valley
who have agreed to handle cases we refer to
them on a pro bono basis, without charge.

OUR SERVICES
The most common legal problems handled by Blue
Ridge Legal Services, Inc. include family disputes
(for example, domestic violence, divorce), prob-
lems dealing with debts and bankruptcy, housing
and landlord-tenant disputes, eligibility for various
government benefits (such as food stamps, TANF,
and Supplemental Security Income (SSI) benefits),
access to health care (for example, issues involving
Medicaid and Medicare), consumer disputes, and
issues affecting seniors (such as exploitation and
problems with nursing homes).

We do not handle criminal matters, traffic viola-
tions, personal injuries or malpractice cases and
other cases outside of our priorities. We reserve the
right to decline representation in a particular matter
based on priorities established by our Board of
Directors, existing caseloads, ethical consider-
ations, and the merits of the case itself.

Our legal assistance ranges from simple advice or
brief service to ongoing representation in negotia-
tions and litigation in state and federal courts and
administrative agencies, depending on the needs of
the client, the type of case, and available resources.

ELIGIBILITY
Financial eligibility for our services is based
primarily on the number of persons in the
applicant’s household, the household’s income and
resources, as well as the type of case involved.
BRLS does not use a sliding fee scale. If the
applicant is eligible, the services are free. If the
applicant is “over-income,” then no services can be

provided. Because of financial support we receive
from Valley Program for Aging Services and the
Shenandoah Area Agency on Aging, we are able to
assist some senior citizens who might not other-
wise qualify for our services.

HOW TO APPLY
To apply for our services, find the office that
serves your county or city on the chart below
and call during that office’s intake hours. If you
are unsure which office to call, you may call 1-
866-534-5243* and you will be automatically
routed to the legal aid office that serves your area.

WINCHESTER OFFICE

Serves the City of  Winchester and the counties of
Clarke, Frederick, northern Shenandoah, and War-
ren. To apply for assistance, contact the office be-
tween 9:00 a.m. and 2:00 p.m. on Mondays,
Wednesdays or Fridays:

Blue Ridge Legal Services, Inc.
P.O. Box 436

119 South Kent Street
Winchester, VA 22604

(540) 662-5021
(800) 678-5021*

HARRISONBURG OFFICE

Serves the cities of Harrisonburg, Staunton, and
Waynesboro and the counties of Augusta, Highland,
Page, Rockingham and southern Shenandoah. To
apply for assistance, contact the office between 9:00
a.m. and 12:45 p.m. Monday through Thursday:

Blue Ridge Legal Services, Inc.
P. 0. Box 551

204 N. High Street
Harrisonburg, VA 22803

(540) 433-1830

(800) 237-0141*

LEXINGTON OFFICE

Serves the cities of Buena Vista, Covington, and Lex-
ington, and the counties of Alleghany, Bath, and
Rockbridge. To apply for assistance, contact the office
between 9:00 a.m. and 5:00 p.m. Monday -- Friday:

Blue Ridge Legal Services, Inc.
203 North Main Street
Lexington, VA 24450

(540) 463-7334
(540) 862-7642

(local call for applicants and clients in
Covington and Alleghany County)

ROANOKE OFFICE

Serves the cities of Bedford,  Roanoke, and Sa-
lem, and the counties of Bedford, Botetourt, Craig,
Franklin, and Roanoke. To apply for assistance,
contact the office between 9:00 a.m. and 1:00 p.m.
Monday through Friday:

Blue Ridge Legal Services, Inc.
132 Campbell Ave., SW

Suite 300
Roanoke, VA 24011

(540) 344-2080
(866) 534-5243*

 *toll free for applicants and clients



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


