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This brochure may be helpful to you if you recently lost

your job (you quit or were fired) and want to apply for
Unemployment Benefits.

For more information on good cause and misconduct, see

Legd Aid's brochure “Unemployment Benefits: Good
Cause Vs. Misconduct”
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What are Unemployment
Benefits (“UIB” benefits)?
“UIB” isafederd financid program administered
by the State which collects and digtributes funds to
a person who has previoudy worked but is now
unemployed.

Both the employer and the State deposit money into
the unemployment fund. If clams are paid out, the
employer’ s unemployment insurance premiums may
go up.

You May Be Eligible to
Receive UIB If:
® You werefired for any reason except mis-
conduct; OR you quit with “good cause” AND
® You worked long enough to qudify for
bendfits.

What is “good cause?”

“Good cause” iswhen thereisared, substantid, or
compelling reason for quitting. It is areason that
would cause another employee, who is reasonable
and sensible, and wants to keep their job, to take
gmilar action. An employee who quits for “good
causs’ must have tried reasonable dternatives
before terminating the employment, such as spesk-
ing to aboss or supervisor about the problem.

“Good causg’ includes:

® change in working conditions so that the
changeis prgudicia or harmful to your hedith,
sdfety, and morals.

@ changein the terms and conditions of employ-
ment, including change in rete of pay, position or
grade, duties, days of work, or hours of work.

® discrimination that violates federal/State laws.

® changeinyour marita or domestic Satus.

® acceptance of adefinite, firm job of another
employment where the offer islater withdrawn
and the former employer refusesto rehire you.

® retirement under a mandatory requirement
imposed by a collective bargaining agreemen.

® any other factor relevant to a determination of
“good cause.”

“Good cause’ DOES NOT include:
® boredom

® tired

® nodesretowork at thistime

What isvoluntary separation?

Voluntary separation is when an employee voluntar-
ily leaves work without good cause. Employees
who fdl into this category DO NOT qudlify for
unemployment benefits.

What is misconduct?

If you were fired for misconduct, you ARE
NOT digible for unemployment benefits.
Incidents of misconduct have to be related to
your job. It cannot be for something outside
of your work.

Misconduct is an action that shows:

® awillful or wanton disregard of the
employer’sinterests

® addiberate disregard of the standards of
behavior which the employer hasaright to
expect from an employee

® cadesnessor negligence of such a
degree as to show wrongful intent or evil
design

Misconduct includes:

® regularly skipping work or showing up
late to work

® afight at work (sometimes even just
ydling)

® |ying to the employer about something
important and related to your job

® acomplete disregard of duty

® intentiond disregard of employer’s
orders

® employee insubordination

® deding employer’s property

® unauthorized use of drugs or acohal
while on the job

® intentionaly causng subgtantia damage
to employer’ s property or equipment

Misconduct ISNOT:

® mereinefidency

® unsatisfactory conduct

® poor performance because of inability or
incapacity

® solated incidence of ordinary negligence

® good fath errorsin judgement




I Want to Apply For UIB.
What Must | Do?
To aoply for benefits, you need to complete two

things

1) Go down to the UIB office and fileaclam.
See“ References’ on page 4 to find
phone numbers.

2) Regiger for work at the local Unemployment
Insurance Claims Office, which is usudly the
office next door to the UIB office (ask if you
cannot find it).

The Process of Filing
Filing for UIB benefits could take sometime, S0
plan to be there awhile.

The Process:

1. Once you have completed the application at the
office, adams examiner will consder your dam

by looking at the forms you filed, and may
interview you to ask questions.

2. After the interview, you need to go next door
and register for work with the jobs program.

3. Once you ve completed the forms and the job

registration, you need to sign up for amandatory

class on the UIB process and your obligations.

How the Claims
Examiner Reviews the
Claim

Once you' ve completed the forms, the
claims examiner sends a notice to your
former employer to give him/her achanceto
respond to your clam.

The UIB office looks for several things
when deciding whether you should get
benefits:

1) you have made aclam for benefits
according to the rules of the department

2) you have registered for work at and
continue to report a an employment office
in accordance to the rules of the depart-
ment, unless the department waives or dters
the rules for your individua needs

3) you are able and available to work. This
means that you are not disabled/ill and you
are avalable for full-time work.

4) you were employed by an insured
employer and worked the apppropriate
amount of time

The claims examiner sends you the decision
by mail. Thereisno deadline for the office
to make adecison, but usudly adecisonis
made within two to four weeks.

After the decision is made

If the Claim isNOT Accepted

If your claim for benefitsis denied and you
think you should get benefits, you must gppedl.
To goped, you must submit an gpped within
10 cdendar days of the date on the notice.

If the Claim is Accepted

If you are gpproved for benefits, you need
to report to the UIB office every other
week, and update them on your on-going
search for employment.

Y our employer has 10 cdendar daysto
apped the decison. You will receive
benefits even if your employer appedls.
However, if your employer wins the apped,
your benefitswill be cut off.




Useful Names and
Numbers

Legal Aid Society of Hawai’i
http:/Amww.legalaidhawaii.org

Legd Hotline Open Monday to Friday

9:00 - 11:30am

1:00 - 3:30pm
OAHU: 536-4302  MAUI: 242-0724
HILO: 934-0678 KONA: 329-8331
KAUAI: 2457580 LANAI: 565-6089
MOLOKAI: 553-3251

Unemployment Office

OAHU:

Honolulu Office 586-8970/ 8971
Kaneohe Office 233-3377
Waipahu Office 675-0030
MAUI: 243-5377

BIG ISLAND:

Hilo Office 933-4461

Kona Office 322-2724
KAUALI: 241-3485

To find a private atorney:

Yellow pages Or
Lawyer Referral Service
Oahu:  537-9140

Neighbor Idands can cdl collect.

Legal Terms

Claim your gpplication for UIB
bendfitsiscadled aclam

Claims Examiner the person
who will review your cdlam for
unemployment benefits

Good Cause a reason for doing
something thet isalegdly vaid reason

Misconduct behavior that is
purposealy not appropriate to a Situation

Voluntary Separation
when a person chooses to leave without
good cause

Other Related
Brochures:

® UIB Bendfits How to Apped

® UIB Bendfits. How to Prepare for
Hearing

® UIB Bendfits Good Causevs.
Misconduct
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