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Credit Report

How To Check Your Credit

Getting a copy of your credit report isimportant because:

* it givesyou an idea of what your credit history looks like,

* you can make sure that the information on your credit report
is accurate, AND

* you can find out what information credit bureaus have been
gathering about you and making available to others.

Adapted from the Nationad Consumer Law Center Inc’s. brochure entitled,
“The Truth About Credit Reports and Credit Repair Companies.”
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WHAT IS A CREDIT
REPORT?

A credit report isarecord of what money you have
borrowed and repaid. Creditors usualy look at
your credit report to decide whether or not to grant
you credit, such as a credit card or loan. Credit
reports are put together by credit bureaus.

WHAT KIND OF INFORMA-
TION IS INCLUDED IN MY
CREDIT REPORT?

Theinformation found in a credit report usudly
includes

1. Identification and employment data;

2. Payment history on your accounts,

3. A liging of dl creditors and potentia
employers who have recently requested
copies of your credit report; AND

4. Public record information such as bank-
ruptcies, foreclosures, and court judg-
ments.

Credit reports only include information on your
credit history. They do not include persond
information such as your income, marita status,
sdary, checking or savings accounts, medical,
history, or crimind record.

WHERE DOES THE
INFORMATION ON MY
CREDIT REPORT
COME FROM?

Credit bureaus have two main sources of
information: subscribers and public records.

1. Subscribers include banks, credit card
companies, retallers, finance
companies, credit unions and mortgage
lenders.

2. Public records include bankruptcies,
tax liens, and court judgments.

WHO CAN SEE MY CREDIT
REPORT?

Legdly, only certain people are dlowed to look at
your credit report. They include:

Creditors, when you apply for credit or for a
loan;

*Employers, but only under certain
circumstances and only if you give them
written authorization (such ason ajob
gpplication);

*Government agencies, induding those
trying to collect child support;

*Consumers, like you who want to see ther
own credit report. Other consumers cannot
see your credit report.

Anyone asking to look at your credit report must
have avdid reason for doing so and must state this
reason when requesting your credit report. The
name of the person or company requesting your
credit report will be recorded on the report
requested. If the reason for looking up your report
is not valid, they may have violated the Fair Credit
Reporting Act and you may have alega cause of
action.

WHY SHOULD | ORDER A
CREDIT REPORT?

Ordering a copy of your credit report annudly isa
good idea because it will help you keep track of
your credit higory. Consumers with any kind of
credit history may order a credit report. By
ordering a credit report, you can find out what
information credit bureaus have been gathering
about you and making available to others such as
creditors, employers, and government agencies.

Y ou can aso find out whether “theft of identity” hes
occurred, where someone uses your personal
information as their own for the purpose of getting
and using credit under your name. 'Y ou should be
able to get the samefilesthat are made avallable to
others.



WHAT DO | NEED TO KNOW ABOUT ORDERING A CREDIT
REPORT?

Credit bureaus will charge you about $9.00 for a credit report. However, you may be able to get the
report FREE of chargeif you meet one of the following requirements:

1. If you were denied credit, employment, and/or insurance within the last 60 days or if you received anotice
of any negative decision based on a credit report, the creditor or company that denied your application
must tell you what credit bureau provided the information. That agency must give you a copy of your
credit report at no charge, if you request it in writing within 60 days of your denid of credit, employment or

insurance. See the sample letter provided in this brochure.

2. Recent changesin the Fair Credit Reporting Act also require that one free credit report per year be

provided to:

a) unemployed persons intending to apply for ajob within 60 days,

b) anyone on public welfare assstance;

¢) anyone with reason to believe that the credit report contains wrong information due to fraud, such as

forgery or unauthorized access. Anytime
fraud has caused an inaccurate credit report,
you should request afree report.

WHAT SHOULD | LOOK FOR
IN MY CREDIT REPORT?

When you get your credit report, look for
1) errors,
2) old informetion.

1 Errors

If you think thereis an error, you should fill out a
dispute form or write aletter explaining the problem
and asking the credit bureau to investigate.

See sample letter provided in this brochure. I
you have any evidence of the errors, attach copies
(not originds).  The credit reporting agency may
then investigate your report and get back to you,
usudly within 30 days. (The credit reporting agency
may deny your request if they do not think thereis
an aror. If the credit reporting agency denies your
request, they must notify you of this decision).

The credit reporting agency must notify you within 5
days of completing the investigation and must include
acopy of your credit report if it has been revised.

If the problem is not resolved, you may file awritten
Statement (Sometimes limited to 100 words) explain-
ing your Sde of the Sory.

HOW DO | ORDER A
CREDIT REPORT?

There are three mgjor credit bureaus
(the“Big Threg’) and many smdl ones.

Y ou should order your credit report from
a leest one of the“Big Three” The
“Big Threg’ companies are;

1. Equifax (Equifax has a branch called
the Credit Bureau of the Pacific on
Oahu that you may aso order a

credit report from);

2. Experian (formerly known as TRW
Information Services);

3. TransUnion.

To order from the “Big Threg’ compa-
nies, you can either cal or writethem a
letter and they will tell you whét to do to
get areport or you can order areport
through their website. See the sample
letter and addresses provided in this
brochure.




2. Old information includes.

. Negative credit information older than 7
years, AND
. Bankruptcy information older than 10 years.

Old information should not be indluded in your
credit report.

DISPUTING YOUR CREDIT
REPORT

If you find any errors or old information, you should
dispute your credit report. All of the “Big Threg’
Credit Reporting Agencies will send you a dispute
form whenever you order a credit report. See the
sample dispute letter and addresses provided in
this brochure. You can usethisletter or the
sample provided by a credit reporting agency, or
you can write your own letter to dispute your
credit report.

WHAT SHOULD | KNOW
ABOUT DISPUTING MY
CREDIT REPORT?

1. If you choose to write your own dispute
letter, it must be no longer than 100 words.

2. Make sure NOT to use aform provided by a
credit repair company because credit bureaus
may ignore these forms completely
(see box on right for information about
credit repair companies).

3. Do not dispute everything in your credit
report file, unless you have avalid reason to
do s0. You must dtate the exact items you
want to dispute and include clear reasons for
disouting the items.

4. Theagency must reinvestigate if your disoute
Is serious and relevant.

WILL GETTING A CREDIT
REPORT SOLVE MY CREDIT

CREDIT REPAIR
COMPANIES

Credit repair companies are companies that
say they can “fix” or rebuild your credit for a
fee. There are many things you can do on
your own for freeto “fix” or rebuild your
credit.

BEWARE OF THESE
COMMON CLAIMS
MADE BY CREDIT
REPAIR
COMPANIES

Claim: “We can erase bad credit.”

Truth: No-one can erase bad credit
information from your report
if it is accurate.

Claim: “Only we can remove old or
inaccur ate infor mation.”

Truth: If there are |egitimate errors or dd
informetion on your report, you can
correct the report yoursdlf for free.
“Legitimateerrors’ meansthat the
information iswrong, not just thet it is
information you don't like.

“Old information” means credit
information older than 7 years, or
bankruptcy information older than 10
years.

Claim: “The bad information on your
report isaccurate but we'll erase
it anyway.”

Truth: If thismeans lying to the credit
reporting agency, it isillegd.

PROBLEMS?

NO. Sometimes people get into trouble with credit. These problems will usudly show up on your report.
The best thing to do if you have credit problemsis to start rebuilding your credit and developing good credit
habits. If you apply for new credit, shop around carefully and try to get the best terms possible.




WHAT IF | FIX THE ERRORS AND/OR PROBLEMS ON MY
CREDIT REPORT AND I’'M STILL TURNED DOWN FOR
CREDIT?

It is possible that you are being illegdly discriminated againgt. It is againgt the law for creditors to base
decisons to extend or deny credit on sex, age, race, color, rigion, nationa origin, marita status, receipt of
public income or assistance or the exercising of your rights under consumer protection laws.

Consult an attorney immediatdly if you think this has happened to you.

WHERE CAN | GO FOR HELP?

Contact the Lega Aid Society of Hawaii or the Office of Consumer Protection, or a private atorney.
Useful names and numbers are included at the back of this brochure.

LEGAL TERMS
1. Debt: any money that you have to pay to a creditor or a collection agency (such as dishonored
checks, rent, medicd bills, utility bills, insurance bills and claims, student loans, and credit cards).
2. Debtor/Consumer: any person who hasto pay any dett.
3. Creditor: any person who offers or gives credit, the origina party that you have to pay money
to.
4. Collector/Callection Agency: athird party employed by an origind creditor to collect any
money you owe to the origind creditor.
5. Credit/Consumer Report: information from a consumer’ sfile that is communicated by a
consumer reporting agency to athird party (such as a collection agency).
6. Credit Bureau/Credit Reporting Agency/Consumer Reporting Agency: aperson or
business who collects certain informetion for the purpose of furnishing individua consumer
reports.
7. Credit Repair Organization: any person who performs or offers to perform (usudly for a
fee):

* improving a consumer’s credit record, credit history, or credit rating; or

* providing advice and ass stance to a consumer with regard to a consumer’ s credit

record, credit history, or credit rating.







Legd Aid Society of Hawai'i
924 Bethd Street
Honolulu, HI 96813
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Useful Names and Numbers

L egal Aid Society of Hawai i
www.legalaidhawaii.org

LEGAL HOTLINE OPEN MON-FRI:
9:00am.-11:30am. & 1:00p.m.-3:30p.m.

Oahu: 536-4302 Kauai: 245-7580

Hilo: 934-0678 Lana: 565-6089

Kona: 329-8331 Maui: 242-0724
Molokai: 553-3251

Consumer Credit Counseling Service of
Hawaii

841 Bishop Street #1080

Honolulu, HI 96813

532-3225

1-800-801-5999

Department of Commerce &
Consumer Affairs

Office of Consumer Protection
235 S. Beretania St. 8th Floor
Honolulu, HI 96813

587-3222

Financial Counseling Service
Family Financid Counsdling Program
Universty of Hawali

Department of Human Resources
Krauss Annex 7

Honolulu, HI 96822

956-6519

Credit Reporting Agencies

Equifax Credit Information Services - $9.00
P.O. Box 105851

Atlanta, GA 30348

1-800-685-1111

www.equifax.com

Experian Consumer Assistance Center- $9.00
P.O. Box 2104

Allen, TX 75013

1-888-397-3742

WWW.experian.com

TransUnion, LLC - $9.00
P.O. Box 1000

Chester, PA 19022
1-800-888-4213
WWW.transunion.com




Dear

Full Legd Name

Address:

Socia Security Number:

Date of Birth:

Prior address(es) within last 6 years:

| am writing to request acopy of my credit report.
[ ] am entitled to a free report because:

[ ]! was denied credit/ employment (circle one) based on a credit report provided by
your agency.

[ ]1 received a notice of an unfavorable decision based on a credit report provided by
your agency within in the last 60 days.

[ ] 1 am currently unemployed but | intend to apply for a job within 60 days.
[ ] 1 am currently receiving public assistance.

[ ]| have resson to believe that my credit report contains inaccurate information due to
fraud.

[ ]I am not entitled to a free report so | am enclosing the required fee.

Please send the credit report to me at the above address. If you have any questions, | can be reached

at

[ATTACH A COPY OF YOUR PHOTO IDENTIFICATION].

Thank you for your assistance.

Sincerely,




Dear

Name:
Address;
Socid Security Number:

| am writing to dispute the following item in my credit report:

| dispute this information because:

| request that you delete/correct (circle one) this inaccurate information. Please send a copy of
the corrected credit report.

Sncerdy,



