
Returning money to you and your family
CAN!  E-Filetm

Nationwide 800 EITC Number
If you provide free tax preparation to 
your local community, you can 
advertise the toll-free EITC number as 
a part of your campaign or simply 
benefit by receiving referral calls from 
taxpayers seeking assistance.

Promotion
In 2008, the Legal Aid Society of Orange County will launch a 
nationwide toll-free number for taxpayers to call and receive 
Earned Income Tax Credit (EITC) eligibility guidelines.  
Through one short toll-free call, taxpayers across the country 
will learn about the Earned Income Tax Credit and be con-
nected with free tax preparation resources/service providers.

To promote the nation’s most under-utilized tax credit.  Every 
year 5 to 9 billion dollars are being left on the table.   It is 
estimated that up to 25% of those eligible for the EITC do not 
know about it or how to claim it! 

Purpose

The Legal Aid Society of Orange 
County (LASOC) will promote the 
nationwide toll-free number through  
partners and media outlets across the 
nation.  LASOC will encourage non-
profit organizations, businesses and 
cities to promote the 800 number to 
taxpayers.

Last year, LASOC established a state-
wide EITC 800 number for Maria 
Shriver’s Statewide EITC Initiative.  If 
you provide services in California, the 
following numbers will apply:

English: 866-3MY-REFUND
Spanish: 888-9MI-DINERO

How it Works
Taxpayers who call 888-4-EITC-4U (888-434-8248) will 
be greeted with an automated message with EITC 
eligibility guidelines and will then be prompted to 
enter their five-digit zip code. 

Callers will then be routed to a local agency that will 
provide additional information about the EITC and 
schedule an appointment for free tax preparation.    
Examples of participating agencies include: Volunteer 
Income Tax Assistance (VITA) programs, United Ways 
and legal aid programs. 

If there are no free tax preparation providers in their 
area, they will given an 800 number to the IRS and the 
I-CAN! E-File website. 

Benefit by providing this number to your clients or from 
receiving referrals from it.  If you would like more information 
or want to join the database of free tax preparation sites, please 
contact Jeanette Valencia at jvalencia@legal-aid.com. 

Become a Part of the Nationwide Network

Funding for the 800 number was provided by the Legal Services Corporation.
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