WASCLA Summit IV Conference

“Interpreters and Providers Working Together to Ensure Language Access

For Limited English Proficient Individuals in Washington State”
“Building for the future”
Schedule
Friday, October 24th 
	9:00 a.m. – 9:30 a.m.
	Conference Registration 


	9:30 a.m. – 9:45 a.m.
	Introduction of Conference ~ Leticia Camacho


	9:45 a.m. – 10:45 a.m.
	Working with Deaf and Hard of Hearing Clients in a Variety of Settings


	10:45 a.m. –11:00 a.m.
	BREAK

	11:00 a.m. – 12:00 p.m.

Two sessions run concurrently, choose one session.
	Educating Lawyers to Serve the LEP Community  

	
	Serving LEP Students in the School Setting

	12:00 p.m.—12:10 pm
	BREAK

	12:10 p.m. – 12:30 p.m.
	Keynote Address by  Seattle University School of Law Dean Kellye Testy  ~ “Building for the Future”

	12:30 p.m.  – 1:30 p.m.
	Networking Lunch Served on Site

	1:30 p.m. – 2:30 p.m.

Two sessions run concurrently, choose one session.
	Responding to LEP Clients In Crisis; Language Access in Emergency and Police Services


	
	Language Glossary Development

	2:30 p.m. – 2:45 p.m.
	BREAK

	2:45 p.m. – 3:45 p.m.
Two sessions run concurrently, choose one session.
	How Technology Can Improve Provision of Interpreter Services and Make Them More Affordable 



	
	Providing Interpreters in Rural Areas of the State

	3: 45 p.m. – 4 :00 p.m.
	BREAK

	4:00 pm – 5:00 p.m.


	Recruiting Interpreters and Interpreter / Translator Training Programs

	
	Challenges for Public Defenders in Representing LEP Clients


WASCLA Summit IV Conference

“Interpreters and Providers Working Together to Ensure Language Access

For Limited English Proficient Individuals in Washington State”
“Building for the Future”
Schedule
Saturday, October 25th 
	8:30 a.m. – 9:00 a.m.  
	Breakfast Provided on Site


	9:00 a.m. – 10:00 a.m.
	Statewide Interpreter and Translator Directory Discussion 


	10:00 a.m. – 10:15 a.m.
	BREAK

	10:15 a.m. – 11:15 a.m.


	Interpreting and Access for LEP Litigants  in Courts


	11:15 a.m. – 11:30 a.m.
	BREAK 

	11:30 a.m. – 12:30 p.m.
	Interpreter Qualification and Certification 


	12:30 p.m. – 1:30 p.m.
	Networking Lunch Provided on Site   



	1:30 p.m. – 2:30 p.m.

Two sessions run concurrently,

Choose one session.
	Providing LEP Services on a Large Scale: Expertise from Governmental Agencies

	
	Ethics: Special Cases: Interpreting Trauma (Part A)

	2:30 p.m. – 2:45 p.m. 
	BREAK

	2:45 p.m. – 3:45 p.m. 

	Ethics: Compassion Fatigue and Secondary Trauma (Part B)

	3:45 p.m. – 4:45 p.m.
	Screening of Robert Winn Documentary
“Childhood in Translation”


	4:45 p.m. – 5:00 p.m.
	Conference Wrap-Up ~ Gillian Dutton



WASCLA Summit IV Conference

“Interpreters and Providers Working Together to Ensure Language Access

For Limited English Proficient Individuals in Washington State”
Conference Session Descriptions

	Friday


Working with Deaf and Hard of Hearing Clients in a Variety of Settings
October 24th, 9:45 a.m. – 10:45 a.m. (Panelists: Robert Lichtenberg, Office of Deaf and Hard of Hearing (Moderator); Cathy Hoog, Advocate Specialist, Abused Deaf Women's Advocacy Services; Holly DelCambre, ADA Compliance Manager, Department of Corrections; 
Carrie Williams, Staff Attorney, Northwest Justice Project)
Many of us are unaware of the special needs of individuals who are deaf or hard of hearing, particularly those coming from outside the United States. This session will include practical tips on providing services to Deaf clients, serving special populations, and providing interpreters on a large scale from a governmental agency perspective.
Educating Lawyers to Serve the LEP Community
October 24th, 11:00 a.m. – 12:00 p.m. (Panelists: Monika Batra, Associate Director, Seattle University School of Law, Access to Justice Institute; Staff, Seattle University School of Law; Kristi Cruz, SU Law Student; Amy Kratz, Immigration Attorney) 
This panel will describe the work of the Seattle University Law School in educating attorneys in skills such as working with interpreters, cross cultural communication, and LEP policy development. Immigration attorney Amy Kratz will describe challenges for private attorneys serving LEP individuals, and will discuss how this issue arises across disciplines. 
Serving LEP Students in the School Setting

October 24th, 11:00 a.m. – 12:00 p.m. (Panelists: Howard De Leeuw, Migrant/Bilingual Program Director, Washington Office of Superintendent of Public Instruction; Adie Simmons, Director, Office of the Education Ombudsman Governor's Office; Courtney Searls-Ridge, Executive Director, German Language Services)
This panel will discuss language access issues pertinent to serving LEP students and parents in the schools: legal responsibilities, identifying language needs, responding to special situations such as learning disabilities and disciplinary proceedings, translating written materials, training high school students to interpret at school informational and social events, and training for users of language services in the schools.
Conference Keynote 
October 24, 12:10 pm – 12:30 pm   Dean Kellye Testy, Seattle University School of Law

Seattle University School of Law Dean Kellye Testy will describe how Washington is playing a leading role in addressing language access barriers across disciplines. By increasing education and awareness of LEP issues among trained providers (in legal, medical, and government services) we can serve all Washington State residents.  
Responding to Clients in Crisis:  Language Access in Emergency and Police Services:
October 24th, 1:30 p.m. – 2:30 p.m. (Panelists: Judith Lurie, Senior Attorney, Northwest Justice Project, Wenatchee office; Harvey Sloan, Detective, Seattle Police Department; Cheryl Gierke, Swing Shift Supervisor, Spokane 911 Call Center; Stacy Winokur, Children's Administration) 
This panel will discuss the need for careful and thorough preparation for serving LEP clients in emergency situations.  We will hear how police departments, 911, child protective services and attorneys can address the complex issues that arise when clients call for help. 
Language Glossary Development
October 24th, 1:30 p.m. – 2:30 p.m. (Panelists: Claudia A’Zar, Interpreter; Walid Farhoud, Interpreter; Joe Tein, Interpreter)
Interpreters and translators will discuss the development of language glossaries in various settings including medical, criminal, and legal. Current resources and tips will be offered, along with plans to develop additional materials available on-line and in different languages.
How Technology Can Improve Provision of Interpreter Services and Make Them More Affordable
October 24th, 2:45 p.m. – 3:45 p.m. (Panelists: Martine Pierre-Louis, MPH, Manager, Interpreter Services & Community House Calls, Harborview Medical Center;  Jason Smith, Video Remote Interpreting Product Manager, SignOn: A Sign Language Interpreting Resource Inc.; Bill Glasser, President, Fluency, Inc)
Come to the technology panel and learn how to incorporate technology into your plan for serving LEP individuals. Panelist Martine Pierre-Louis will discuss and demonstrate the Harborview Video Interpreter Project that Harborview launched on June 2nd, 2008 as a way to reduce the cost of interpreter services at the hospital; Jason Smith will discuss and demonstrate a video remote interpreting technology used in working with deaf individuals; and Bill Glasser will discuss a recently developed interpreter scheduling software system. 
Providing Interpreters in Rural Areas of the State:

October 24th, 2:45 – 3:45 p.m. (Panelists: Hector Rosas, Interpreter, Douglas County Interpreter Coordinator; Jaye Stover; The Language Exchange, Inc.) 

In rural areas, distance makes travel and scheduling a challenge, and haphazard demand for services makes it difficult for interpreters to stay in the profession. In addition, rare and indigenous languages pose a special problem due to lack of interpreters in the area. Come hear about challenges and potential solutions for collaboration between providers and professional interpreter and translator organizations. 

Recruiting Interpreters and Interpreter / Translator Training Programs

October 24th, 4:00 p.m. – 5:00 p.m. (Panelists: Patsy Brown, Community Health & Education Coordinator, Forks Community Hospital; William L.  Plumley, Interpreter; Janice Crayk, First Steps Maternity Support Services Coordinator, Department of Health)

Establishing programs for training interpreters and translators has long been a goal of community colleges and schools in Washington State. This panel will discuss existing programs, plans for expansion and the need for more ways to make connections so that graduates of these programs can find employment. There will also be discussion of some programs situated in high schools with the purpose of attracting students who may already know another language fluently but be in the process of learning English. 

Challenges for Public Defenders in Representing LEP Clients
October 24th, 4:00 p.m. – 5:00 p.m. (Panelists: Katrin Johnson, Court Interpreter Program Coordinator, Administrative Office of the Courts; Jana Heyd, Assistant Director, Society of Counsel)  
Providing interpreters in criminal cases has long been a legal requirement in Washington State and inadequate interpreting can seriously affect the outcome of a trial. Yet before those cases get to court, defense attorneys must have an understanding of the role of the interpreter in the process of serving LEP clients. This includes an understanding of how to use an interpreter to facilitate communication with the client; interpreter qualifications, neutrality, and confidentiality; and issues with terminology and minimal language skills clients. 
	Saturday


Statewide Interpreter and Translator Directory Discussion 
October 25th, 9:00 a.m. – 10 a.m. (Panelists: Cynthia E. Roat, National Consultant on Language Access in Health Care; Tara Gibbs,Vice-President, Upper Midwest Translation and Interpreters Association and Chair of the Registry Committee of the Interpreting Stakeholder Group, Minnesota; Gillian Dutton, Senior Attorney, Northwest Justice Project, King County Office)

The need for an online directory to increase statewide access to interpreters and translators has long been recognized. Tara Gibbs will discuss a directory model being developed in Minnesota. Cindy Roat will explain how an online directory would operate in Washington, including the training component currently under development. Gillian Dutton will discuss survey results from two recent statewide interpreter surveys. 
Interpreting and Access for LEP Litigants in Courts
October 25th, 10:15 a.m. – 11:15 a.m. (Panelists: Honorable Justice Susan Owens of the Washington State Supreme Court (Moderator); Judge Dennis Yule of Franklin County Superior Court; Judge Gregory Sypolt of Spokane County Superior Court.)  

Participants will have an opportunity to hear about the role of the judge in monitoring appropriate interpreting and quality control standards, judicial ethics in the context of counsel’s misuse of immigration status, scheduling interpreters, and courtroom use of telephonic and in-person interpreting services. There will be time for questions and discussion.
Interpreter Qualification and Certification:
October 25th, 11:30a.m. – 12:30 p.m. (Panelists: Katrin Johnson, Court Interpreter Program Coordinator, Administrative Office of the Courts; Cynthia E. Roat, National Consultant on Language Access in Health Care; Jason Reed, LEP Program Manager, Economic Services Administration, Department of Social and Health Services)
This hour-long session will examine what it means for an interpreter to become qualified or certified. The session will include information on new developments in the process for state court interpreter certification, upcoming changes to the state medical/ social service interpreter certification; and current development of a national certification process for healthcare interpreters. Come learn about these developments and how they will impact services to the LEP population in Washington State.
Providing LEP Services on a Large Scale:  Expertise from Governmental Agencies
October 25th, 1:30 p.m. – 2:30 p.m. (Panelists: Janice Crayk, First Steps Maternity Support Services Coordinator, Department of Health; Jason Reed, LEP Program Manager, Economic Services Administration, Department of Social and Health Services; and Roy Gonzalez, Department of Corrections)
Government agencies in Washington have long been leaders in the area of services to LEP clients.  As awareness of legal requirements and new technology has resulted in the expansion and improvement of services by agencies throughout the state, agencies have responded by formalizing policies and increasing efficiencies.  Come hear how your agency can learn from their experiences and borrow some of their innovative approaches whether operating on a large or small scale. 
Ethics: Special Cases: Interpreting Trauma (Part A):
October 25th 1:30 p.m. – 2:30 p.m. (Panelists: Claudette Antuña LISCW, Beverly Underwood LISCW, Susana Stettri-Sawrey, Interpreter)

PhD candidates Claudette Antuña and Beverly Underwood discuss their work training interpreters working in the healthcare field in trauma and PTSD and describe issues that may arise as they interpret for medical providers in the critical areas of interviewing, evaluating and treating LEP patients who are dealing with trauma. Susana Stettri-Sawry will guide participants to recognize and respond to ethical challenges that may arise.
Ethics: Special Cases: Compassion Fatigue and Secondary Trauma (Part B):

October 25th, 2:45p.m. – 3:45 p.m. (Panelists: Claudette Antuña, LISCW Beverly Underwood, LISCW, Susana Stettri-Sawrey, Interpreter)

This session will continue the discussion from Part A and will teach participants how to recognize compassion fatigue and secondary trauma experienced by interpreters and providers in the health care field.  It will describe ethical considerations for interpreters working in this field and how interpreters and providers can protect and care for themselves in the face of trauma. 
Screening of Robert Winn Documentary “Childhood in Translation”
October 25th, 3:45 p.m. – 4:45 p.m. (Discussion led by Sandra Gresl, Law Student, University of Washington School of Law)

“Childhood in Translation” is a 30-minute documentary by Robert Winn, funded by the Annie E. Casey Foundation and The California Endowment, which describes how language barriers adversely and profoundly affect recent immigrants and their children. Sandra Gresl will lead us through a cultural competence exercise and a discussion of how providers can use the video modules to raise awareness about language access and cultural competence.
WASCLA Summit IV Conference

“Interpreters and Providers Working Together to Ensure Language Access

For Limited English Proficient Individuals in Washington State”
PRESENTER BIOGRAPHIES
Claudette “Claudia” Antuña, LICSW, MHSA, and Psy.D. Candidate is a licensed mental health practitioner in private practice. Ms. Antuña is a doctoral student in the doctoral Clinical department at Argosy University - Seattle.  Ms. Antuña, together with Beverly Underwood, are licensed mental health practitioners in private practice. Their business, Sound Response Immigration Psychological Services, serves LEP persons with psychological and cognitive disability waivers.  Ms. Antuña also provides psychological services for individuals seeking legal status at the Northwest Detention Center, cancelation of removal cases, VAWA, U-visa, Hardships, Asylum cases.
Claudia A’Zar is a Spanish court interpreter certified by the US Courts and the State of Washington. Born and raised in Mexico, she began learning English at an early age. Claudia has extensive experience working in conference and court settings in many venues in Washington State and the USA. She is also a translator specializing in forensic transcription and translation.

Claudia has a degree in Business and Economics from the University of Las Americas in Puebla, Mexico and has studied at the Court Interpreting Summer Institute at the University of Arizona, and at the Translation and Interpretation Institute at Bellevue Community College.  Currently Claudia works as a teacher’s assistant for Dr. Susana Stettri Sawrey, offering courses in advanced interpretation at Bellevue Community College.  As Advocacy Chair for the Washington State Court Interpreters and Translators Society, she works to defend the interests of language professionals and educate the public.

Kenneth Barger is president of the Washington State Court Interpreters and Translators Society (WITS), a professional association formed in 1988 with the goals of improving the quality of language services, defending the interests of language professionals, and promoting understanding of the profession.  He is also a member of other professional associations such as ATA, NOTIS, and NAJIT.A Spanish interpreter and translator with nine years of experience, Mr. Barger holds credentials as a Washington State Certified Court Interpreter, Medical Interpreter, and Social Services Interpreter; Oregon State Certified Court Interpreter; Federally Certified Court Interpreter; ATA Certified Translator for English to Spanish and Spanish to English; and Washington State Certified Translator. Mr. Barger currently works as a freelance court and conference interpreter and interprets regularly in Federal District Courts, King County Superior and District Courts, Seattle Municipal Court, and other venues around Washington State and elsewhere.

Monika Batra recently joined the Access to Justice Institute at Seattle University School of Law as Associate Director in 2008. Prior to joining ATJI, Monika taught in SU's Immigration Law Clinic as an Adjunct Faculty Professor.  Monika has worked as an immigration attorney at Gibbs, Houston & Pauw in Seattle where she represented detained and non-detained immigrants in removal proceedings before the Immigration Court.  Before working at Gibbs, Houston & Pauw, Monika was an Equal Justice Works Fellow in New York City where she represented immigrant youth in foster care. Monika has also done extensive community organizing and anti-trafficking work within the South Asian domestic worker community in New York City. Her community organizing experiences have been published in a book entitled, "The New Urban Immigrant Workforce: Innovative Models for Labor Organizing" (2006).   Monika received her B.A. from Columbia University, New York, in 1996; and her J.D. from the University of California at Berkeley School of Law (Boalt Hall) in 2001.  Monika is admitted to practice in New York State (2002) and the U.S. Court of Appeals for the Ninth Circuit (2006).

Patsy Brown – biography not yet available. 

Julie Bryan is a Spanish court interpreter certified by the State of Washington in 1989.  She holds a B.A. in Latin American Studies and a Certificate of Ecological Horticulture. Born in Idaho and raised in Peru, Julie attended university in Costa Rica and served as a Peace Corps Volunteer in the Dominican Republic.  She has 18 years experience as a staff interpreter. Until recently, she was Seattle Municipal Court’s Interpreter Coordinator. Julie has the unique perspective of being a trained professional interpreter as well as regularly using the services of other interpreters in her work with immigrant populations in community gardening.  As the Outreach Chair for the Washington State Court Interpreters and Translators Society (WITS), she works to educate the public and other legal professionals about language access issues and appropriate use of language professionals.

Leticia Camacho is a staff attorney with the Northwest Justice Project where she represents battered immigrant women and children under an LAV grant from the U.S. Department of Justice, Office of Violence Against Women.  She received a Bachelor’s degree in Political Science from the University of Wisconsin-Madison in 1990, a Masters degree in Latin American Studies from the University of Texas-Austin in 1993, and a Law degree from the University of Wisconsin-Madison in 1996.  Ms. Camacho is a member of the Washington State Court Interpreter Advisory Commission.  She is also a member of the Washington State Coalition for Language Access.    

Janice Crayk –is the Maternity Support Services Coordinator for the WA State Dept of Health First Steps Program, which offers enhanced maternity support services to income eligible pregnant women. Jan completed a BA in Spanish in 1980 and received an MSPH in international health from Loma Linda University in 1983. For the next 11 years as faculty in the schools of public health and medicine, she taught and managed two programs that provided learning opportunities for students in the delivery of cross-cultural and international health care services. After moving to WA State in 1994, she was employed by Providence Centralia Hospital and contracted with DSHS and a private mental health agency as a medical interpreter. Her non-profit experience includes managing a 3 year Robert Wood Johnson Foundation grant focused on language access in health care for Spanish-speaking populations and working as a trainer of the internationally recognized Bridging the Gap medical interpreter curriculum. 

Kristi Cruz is a student at Seattle University School of Law. Prior to law school, Ms. Cruz worked as an ASL interpreter for thirteen years. Ms. Cruz is currently a legal intern at the Northwest Justice Project working on the Washington State Coalition for Language Access project. In addition, Ms. Cruz is assisting in the development of the Language Resource Center for Seattle University School of Law, Access to Justice Institute’s Language Resource Project.

Howard De Leeuw is the Program Administrator for Washington State’s Migrant and Bilingual Education Program. He has also worked as the English Language Development Program Coordinator for Spokane Public Schools, a district with 29,000 students, 1000 of which are ELLs, representing 48 languages. Mr. De Leeuw has been an ESL teacher,  professional developer, high school instructional coach for literacy and math, German teacher, reading teacher, World History teacher, and Principal’s Assistant. He earned his Ph.D. in Teaching English as a Second/Foreign Language at the Justus Liebig University in Giessen, Germany, in 1997, where he trained teachers for the German school system. He is the author of English as a Foreign Language in the German Elementary School: What Do the Children Have to Say? (Tübingen: Gunter Narr Verlag 1997). Mr. De Leeuw has taught as an adjunct professor at Gonzaga University, Eastern Washington University, Washington State University, and Whitworth University. 

Holly Delcambre serves as the ADA Compliance Manager for the Washington State Department of Corrections.  Ms Delcambre ensures that correctional programs, services and activities are accessible and that the DOC is in compliance with all laws and policies regarding offenders with disabilities.  She is responsible for recruiting, contracting and overseeing the sign language interpreters used in the prison facilities as well as those in the community supervision program.  Since 2003, Holly has been a certified hostage negotiator on the Monroe Correctional Complex Crisis Negotiations Team (CNT).  In her free time she does volunteer work with Deaf-Blind people and serves on the Board of Directors for the Deaf Blind Service Center (DBSC) in Seattle.

Gilllian Dutton is the Senior Attorney for the Northwest Justice Project Seattle office and the Director of the Refugee & Immigrant Advocacy Project (RIAP), a University of Washington Law School Clinic based at the Northwest Justice Project.  The clinic provides legal assistance to immigrants and refugees seeking public benefits, assistance to victims of trafficking, and naturalization assistance for elderly and disabled immigrants.  Ms. Dutton has an M.A. in Chinese history and is a 1988 graduate of Boalt Hall School of Law at the University of California at Berkeley. Before starting the clinic in 1994, Ms. Dutton worked for Evergreen Legal Services in Yakima, Washington where she represented limited-English speaking farm workers in housing and public entitlements cases.  She has worked on issues such as prenatal care for undocumented women, immigrant access to managed care, the provision of language access to limited English speaking clients, assistance to victims of trafficking, and naturalization for persons with disabilities.  She is a recipient of the 1999 Charles A. Goldmark Award for Distinguished Service and the 2005 Northwest Immigrant Rights Project Golden Door Award.

Walid Farhoud was born and raised in the Galilee region of the Holy Land. Mr. Farhoud established the Middle East International Services in 1980 to assist US companies operating in the Middle East and in North Africa. Since beginning his career as an interpreter, Mr. Farhoud has acted as an interpreter and translator for Middle East VIPs visiting the US; developed extensive glossary of terms for courts; compiled an English-Arabic Dictionary of Legal Terms Used in US Courts; and translated several books and research studies into Arabic, Hebrew and English.  
Tara Gibbs is the chair of the Registry Committee of the Interpreting Stakeholder Group (ISG) in Minnesota.  She is also the vice-president of the Upper Midwest Translators and Interpreters Association (UMTIA) (and temporary Acting President).  She holds masters degrees in Linguistics and English as a Second Language from the University of Minnesota-Twin Cities.  She is a teacher at Maple Grove Junior High (Maple Grove, MN).
Cheryl Gierke – biography not yet available.

William Glasser has been a Spanish interpreter since 1986, starting his career in Los Angeles during the Amnesty era under the Reagan administration. In 2000, Bill founded Language World Services, in Sacramento, California, which has grown into one of Northern California's largest face-to-face healthcare interpreting agencies. Fluency, Inc. was established in 2005 to provide language service managers with powerful Internet-based tools that make face-to-face interpreter dispatch, management and record keeping, easy, secure and cost-effective for state and local government, in-hospital interpreting service departments, and private language agencies. A former Treasurer and board member of the California Healthcare Interpreting Association, Bill's unique perspective on how Internet technologies can manage quality, control costs, capture information and fulfill thousands of daily interpreting encounters in any language throughout a large geographic area will be of special interest to others who need good technological tools that maximize efficiency at a reasonable cost.  
Roy Gonzalez – biography not yet available. 
Sandra Gresl has been working for over five years around issues related to domestic violence and immigration. She has served on the Board of Directors of the King County Coalition Against Domestic Violence and on the steering committees of the Multilingual Access Project (MAP) and the Washington State Coalition for Language Access (WASCLA). She currently attends University of Washington School of Law.
Jana Heyd is the assistant director at Society of Counsel, one of the public defense agencies in Seattle, Washington where she has worked for almost seventeen years.  Jana has  been involved primarily in the dependency practice area, working with children and families in the foster care system.  Jana is currently the co-chair of the state’s Children’s Justice Interagency Task Force and participates in the Immigrant Child Advocacy Project, the Family Treatment Court advisory board,  and the Child Youth and Family Advisory Council for the state of Washington.  Jana is the co-chair elect of the new juvenile law section of the Washington State Bar Association.    Jana volunteers at the Bi-lingual Legal Aid Clinic that provides pro bono legal services to Spanish speaking individuals.  Jana is also involved with the National Voice committee, through the Chief Defenders organization of the National Legal Aid and Defender Association (NLADA.)

Cathy Hoog- biography not yet available.
Katrin Johnson is the Court Interpreter Program Coordinator for the Washington State Administrative Office for the Courts (AOC).  She oversees interpreter testing and training, staffs the Interpreter Commission, and provides assistance to courts statewide on interpreter matters.  Before joining the AOC, she was the Coordinator for Minnesota’s Court Interpreter Program. Previously, she was a practicing and managing attorney with the Minnesota’s Public Defender’s Office.  Working in a small city located in a rural area of the state, she represented clients on a wide range of matters from traffic offenses to murder.  
Amy Kratz practices immigration law in Seattle. During her tenure at Northwest Immigrant Rights Project from 1997-2006, she was a staff attorney, co-legal director, instructor of the UW Law School Immigration Clinic and pro bono coordinator.  She is now in private practice, in which she continues to focus on citizenship, asylum and deportation defense.

Robert Lichtenberg – biography not yet available.

Judith Lurie is the Senior Attorney of the Northwest Justice Project’s Wenatchee field office.  She has been practicing poverty law for the past twelve years representing mostly low-income farm workers and their families.  In addition to representing individuals, Judith has represented both incorporated and unincorporated groups of low-income people seeking to improve their communities.  For the past few years, together with other members of the Northwest Justice Project and Columbia Legal Services, Judith has been working with a group of women in a fairly remote agricultural community to improve access to police protection for the monolingual Spanish-speaking majority of the town’s residents.  Judith received her law degree from Harvard Law School, and her undergraduate degree from Brown University.

Shirley Mohsenian –biography not yet available.

Justice Susan Owens was elected to serve on the Washington State Supreme Court on November 7, 2000.  Justice Susan Owens was the seventh woman elected to serve on the Washington State Supreme Court. She joined the Court after serving nineteen years as District Court Judge in Western Clallam County, where she was the County's senior elected official with five terms.  She also served as the Quileute Tribe's Chief Judge for five years and Chief Judge of the Lower Elwha S'Klallam Tribe for six plus years. Justice Owens attended college at Duke University.  She attended law school at the University of North Carolina at Chapel Hill, receiving her JD in 1975.  She was admitted to the Oregon State Bar in 1975 and the Washington State Bar in 1976. Justice Owens serves on the Rules Committee, she chairs the Court Interpreter Certification Advisory Commission, and she serves on the Board for Court Education.

Martine Pierre-Louis manages Interpreter Services and Community House Calls at Harborview Medical Center in Seattle.  She holds a master in public health with a focus on international health.  A Haitian Creole and French interpreter for over a decade, she is a founding member and past board member for both the Society of Medical Interpreters and the National Council on Interpreting in Health Care.  She has been involved for years in community-based public health efforts with a focus on access to health care and equity for refugees and immigrants.

 William L. Plumley currently serves the immigrant community in Forks, Washington, as an interpreter in social services and medical settings. Mr. Plumley views the interpreters role as promoting access and connection to services for LEP individuals to services of all kinds while remaining objective and respectful. Outside of providing interpreting services in Forks, Mr. Plumley is an active community volunteer and community advocate promoting culturally competent service provision and assisting LEP individuals in accessing much needed services.  Mr. Plumley lived in Guatemala for three years.

Jason Reed is the Limited English Proficiency (LEP) Program Manager for the Economic Services Administration within the Washington State Department of Social and Health Services (DSHS).  Jason’s current responsibilities include developing and implementing language access policies and procedures, writing and oversight of the interpreter/translation service contracts for the Department, and training staff on the Department’s language access program.  Jason has 15 years of experience working with language access issues for DSHS.  His previous responsibilities have included working as a Spanish language translator and managing the Department’s language testing and certification program.

Cindy Roat is a consultant and trainer on issues related to language access in health care. She started working as a medical interpreter in 1992, after earning her MPH in International Health from the University of Washington. Ms. Roat is certified by the Washington State Department of Social and Health Services for both medical and social service interpreting. Her interest in systems change led her into training interpreters and interpreter instructors, then into training providers to work with interpreters, and finally into working with administrators on improving language access programs. Several healthcare systems faced with litigation have turned to Ms. Roat for help in assessing and expanding their services. Over the past decade, Ms. Roat has worked with large and small public and private institutions, in urban and rural areas all over the United States, making significant contributions in the areas of training, program development, policy formulation, advocacy and organizational outreach. She is the primary developer of Bridging the Gap, the country’s most widely-offered training for health care interpreters, as well as being the author of a wide array of key resources for the field. Ms. Roat is a founding member and former Co-chair of the National Council on Interpreting in Health Care (NCIHC). 

Hector Rosa is a court certified interpreter and has been a staff interpreter for Douglas County Superior and District Court for the past 18 years. Mr. Rosa is also currently the Douglas County Interpreter Coordinator.
Courtney Searls-Ridge is executive director of German Language Services which she founded in 1979. She has been a translation project manager for over 30 years, including a stint at Microsoft as a localization project manager. As an independent consultant, she has worked with organizations in the non-profit, public and private sectors to set up and streamline their translation flow, as well as providing translator training to in-house translators. She is a co-founder of the Translation and Interpretation Institute at Bellevue Community College (Bellevue, WA) where she teaches Ethics and Businesses Practices of Translation and Interpreting. Courtney is a past president of NOTIS and served several terms on the ATA board of directors and executive committee. She is currently co-chair of the ATA Mentoring Program and co-chair of the ATA committee to review the ATA Code of Professional Conduct and Business Practices.

Adie Simmons – biography not yet available.

Harvey Sloan has been a detective with the Seattle Police Department for 36 years and assigned to Vice for 11 years.  He has worked on human trafficking for the past 2 years.  He has an A.A. Degree in Police Science, and a B.A. in Public Administration.  He has provided training on Human Trafficking throughout the Seattle Police Department and to surrounding police departments.  He is committed to quality training for law enforcement and has personally received over 800 hours of training in Vice investigations, including human trafficking.

Jason Smith is the VRI Product Manager at SignOn: A Sign Language Interpreting Resource Inc.  Jason has extensive experience with internet video communication for deaf and hard of hearing individuals. Prior to his position at SignOn, Jason established the Video Communication Access Program at SE WA Service Center for the Deaf and Hard of Hearing in Pasco, which provides free access to Video Relay Services for low income individuals. Additionally, Jason installed over 300 video phones throughout Minnesota’s deaf community to provide free access to Video Relay Service including video phones in each battered women’s shelter throughout the state, increasing access to domestic violence counseling and interpreting services. Jason is the child of deaf parents and his native language is ASL.
Susana Stettri-Sawrey is a Court Interpreter, certified by the US Courts and the State of Washington in the Spanish language.  She is a staff interpreter and Assistant Manager in the Office of Interpreter Services, King County Superior Court, in Seattle, Washington. 

Ms. Stettri Sawrey has long been an interpreter trainer at the Institute of Translation and Interpretation at Bellevue Community College, Washington, of which she is a co-founder; the University of Arizona Summer Institute for Court interpreters (and other workshops), and also in the Masters Program at the College of Charleston, South Carolina. 

She lectures extensively on Ethics at conferences and workshops.
Jaye Stover holds a Licenciatura from Universidad Catolica, Quito, Ecuador, and a graduate degree in Linguistics from the University of Washington. Ms. Stover began working with Spanish-speaking people involved in Skagit county services in 1985. As the need for access to a wide range of community programs grew, she recruited and trained bilingual people in many languages to serve her community through interpreting and translating. She is the President of The Language Exchange, Inc., working with some 700 interpreters and 50 translators and is a Washington State Court and Social Service-certified Interpreter for Spanish.

Judge Greg Sypolt – biography not yet available.
Dean Kellye Testy – biography not yet available.
Joe Tein was born in Israel of German-speaking parents, learned Spanish during the four years he lived in Uruguay, and began learning English – his best ‘foreign language’ – at the age of 10.  He later studied French and Italian in high school and college.  Joe is a Washington state certified medical and court interpreter.  He currently works as an interpreter, translator (Spanish to English, and Italian to English), Spanish instructor, and musical-instrument repairman. In early 2008, Joe developed the English-Spanish glossary of legal terms that currently appears on the Washington Administrative Office of the Courts web site.

Beverly Underwood, LICSW, is a licensed mental health practitioner in private practice. Ms. Underwood is a doctoral student in the doctoral Clinical Psychology Program at Argosy University- Seattle. Ms. Underwood is co-owner of Sound Response Immigration Psychological Services which provides physiological services for limited-English proficient individuals with psychological and cognitive disability waivers. SRIP also provides psychological services for individuals seeking legal status at the Northwest Detention Center, cancellation of removal cases, VAWA, U-Visa, Hardships, and Asylum cases.
Carrie Williams has been a staff attorney at the Northwest Justice Project since 1998.  She currently represents battered immigrant and refugee women in a variety of civil legal matters, in conjunction with a grant from the Department of Justice Office of Violence Women.  Ms. Williams received her law degree from Seton Hall University School of Law in 1995 and is admitted to practice in Washington and Alaska.  

Stacy Winokur - biography not yet available.
Judge Dennis Yule - biography not yet available.
