WASCLA Monthly Conference Call

March 25, 2009

11:00 to 1:00
Participant list no longer included since no way to be sure we are capturing everyone.  Please remember to announce at a break in conversation if you join the call after the introductions at the beginning. Thanks! 
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A. INTERPRETER COMMISSION UPDATE
By Katrin, Have had some testing occurring over the last few months.  Have received the results, summary by language: 
Arabic – 6 – 0 passed

Cantonese – 6(?) – 1 passed

Korean – 12 – 0 passed

Mandarin – 7 – 1 passed

Russian – 9 – 1 passed

Somali – 1 – 0 passed

Spanish – 49 – 5 passed

Vietnamese – 3 – 1 passed

Is there a way to offer encouragement and assistance to those who are so close to passing?  Katrin does stay in touch with those people, outreach so they can stay motivated.  This summer hoping to provide language specific training for those candidates, but it also depends on the budget.  Will go back and look at those really strong candidates and encourage them to sign up. 

227 people written exam in February, this is the first step in the process

Of those 37 registered category and 190 in the Certified Category.  

Will continue doing testing in February (written) September (oral)

Does the info re the interpreters that pass the tests get distributed? Maintain a list serve of court interpreter schedulers from all around the state.  Could JoAnn get added to list serve, only available to court employees, will forward to JoAnn, but not sure if J can be added.   Last step in process, interps have to attend full day mandatory training, they take the oath and are sworn in.  

Renewing ID card? As long as you send in CEU you will get new sticker to add to card.
Add AOC link
B. REPORT ON WASHINGTON COALITION AGAINST DOMESTIC VIOLENCE TRAINING
Jill, gave a training on March 2, and another one coming up in May in Spokane to shelters.  Still have questions on accessing the court for their clients.  Real interest in having a place to call to get more info or get answers to questions.  Can go to WASCLA website and fill out the form.  Run into people that have had problems getting an interpreter in the court.  We are working on a brochure that will say how to deal with the issue and why it is important to use an interpreter.  
C. REGIONAL MEETINGS – REPORT ON PORT ANGELES MEETING
We sent out the notes from the Port Angeles meeting.  Meeting was great, got a really good group of people together.  Seemed that there were specific issues that they had because they are secluded. Real interest in providers getting together re scheduling.  One on one peer mentoring would be helpful, to share experience and tips.  Katrin, one thing that did come out was the idea of courts coordinating together to do scheduling.  One of the interpreters states that there is just not enough work to continue doing it full time.  
Medical side – wonderful white paper written by Edward Martinez, for polyglot systems, why do you need to pay attention to language access issues.  It is spoken in their language

www.pgsi.com to look up the paper.  They did a web-n-r that gives great information.  
Lots of good resources out there, webinar coming up in May, talking about title VI, also state laws, in NHLP, www.healthlaw.org , we have some of these linked to our website already.  

Some of the providers in the court section wanted to follow-up and have a meeting to discuss scheduling.  Request for getting peer to peer mentoring. WITS does not have a mentoring program yet, but will be brought to the board.

D. UPDATE ON OLYMPIA – INTER-AGENCY LEP MEETING
Kristy Hoff, gov. commission for healthcare disparities, 
DSHS – nothing new, still lot of discussion about the testing certification program.  Will be meeting in the next few weeks to look at that.  

We’ll keep you posted, but if you feel like you know of an agency that would like to participate, please let us know.  DOJ is having meetings around the country to revitalize at the national level.  
Will we be working with the census efforts?  That group was included at the prior federal meeting. 

E. UPDATE ON NATIONAL LANGUAGE ACCESS ADVOCATES NETWORK NATIONAL WORK
F. REPORT ON WASHINGTON REFUGEE AND IMMIGRANT CONFERENCE
No one on the line to give report. 
G. DIRECTORY WORKGROUP DISCUSSION
Milena, the interpreter on line directory is shaping up.  Attachments were sent with call materials. It is a work in progress.  Purpose, one stop shopping experience for getting an interpreter or getting questions answered.  One mission is that quality of the interpreters is most important.  Please take time to look through it.  Send comments and suggestions to Milena at mvivianar@earthlink.net.  
How do we protect ourselves from a rogue interpreter? DSHS does have the ability to decertify an individual.  DSHS Certified Interpreter list is a distribution list available upon request.  That list could be posted to WASCLA. 
In Minnesota there is an online directory, with a tiered search 1) Certification; 2) Description o training; 3) Languages of less diffusion.
Don Shifty, CA, would be willing to do a conference call, goal is to have the online directory demonstration.  We will get that call information out soon. 
H. SPOKANE CONFERENCE PLANNING
Davbronka, contacted whole bunch of hotels to find out rates and availability.  WSU has a very nice, big open space, very reasonably priced.  Waiting to confirm with WSU, space is available, technical support should be reasonably priced, still don’t have info on break rooms.  Getting in touch with their language dept. and invite them to participate may be able to get a discount.  Does not have any requirements re catering, free to hire any catering service.  Parking is available behind the building.  Hotels are within walking distance.  Close to the waterfront.  
Do we want to look into video conferencing for the conference? Yes, state employees are still facing a travel freeze and may not be able to attend.  What kind of drop off of participating clients, in particular, state agency employees.  Interpreters will be enticed to go, even to Spokane, if large amounts of credits are provided.  
May also want to look into doing a webinar, would not be very expensive either.  
Workgroup: Julie; Davbronka; 
I. AGENDA ITEMS FOR NEXT CALL
We will send out language surveys, next week.  Send agenda items for next ccall to Jill and JoAnn.  

Next call is April 22nd from 11:00 – 1:00.  
***MEETING ADJOURNED***
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