To:

WASCLA Members
From:

Northwest Justice Project
Date:

March 24, 2010
RE:

Minutes for WASCLA Conference Call
I. People Present: Kristi Cruz, JoAnn Guzman, P. Diane Schneider, Katrin Johnson; Emilee Hill, Heidi Fisher; Brenda Tausch; Fatima; Joana Ramos; Milena Calderari-Waldron; Gillian Dutton; Cindy Roat; Jason Reed; Emma Garkavi; Stacy Winoker
Minutes – any updates or revisions, please send to wascla.lep@gmail.com

II.
Agenda Items and Discussion:

A. Elections Committee Update – Brenda Tausch – The survey monk went out and the ballots closed a couple weeks ago.  We had to send a revote for the Interpreter Translator position.  Because Eliana Lobo were not able to stop the election process.  Heidi sent out e-mail to those who voted only.  The voting will remain open until March 25.  At that time we will release.  Any questions? Heidi does know who voted but did not disclose voters, there were about 50 people who voted out of the 400 members on the listserve.  Along with the e-mail regarding the re-vote was an updated Voter’s Guide for that position and candidates only.  Voting ends tomorrow.  Should release the results next week.  Send out a quick reminder that voting closes tomorrow.  
ACTION ITEMS: Heidi will send out a reminder e-mail that voting closes tomorrow.  
B. Legislative Update – 
a. Katrin – Regarding Health bill 2518 re Interpreter Oath for court interpreters.  Judges had to swear in interpreter before each court proceedings.  Small bill no money attached.  Gives statutory to AOC to keep oath on file for Certified and Registered interpreters.  This will save the judges time.  This will be signed in today.   Can ask that the interpreter still be sworn in.  Judges are happy about this, interpreter are neutral. 
b. Cindy – We have a law in this state that there is a 90 day waiting period until it goes into effect.  Can not officially start until then.  Behind the scenes moving forward.   Allows DSHS to getting interpreters to vote on which union to represent them.  This is going to have to be voted on.  Office of Financial Management will be in charge of putting together the working group. The working group will have to submit a report to the governor by September.  This does not allow much time.  The first meeting should be happening somewhere in July.  Any discussion on what the process will look like? More than one computer based scheduling system that would help do away with the broker system.  Goal is to not raise the budget, the idea is to make the system cheaper so that more patients could be taken care of this way.  Another goal is to raise interpreter pay which would increase the pool of interpreters for DSHS.  Hope is that the working group will be able to look at the whole process and identify the necessary steps in the long term program.  The working group will have a lot of vested interest at the table.  Joana – Wants to talk about the composition of the work group - Fatima – Interpreter bill that has passed legislation.  Waiting to be signed by the governor.  Need to check in.  Bill was attached in materials sent for this call.  The bill lists out who should take part in the work group.  DSHS current contract with brokers is up in June.  Their intention to have a new system up and running by January 1st.   There will be a lot of IT questions that need to be asked DSHS IT people need to be at the table.  Important to seek out technical expertise.  OFM will be fully responsible for finding the group and imput regarding who will participate.  
ACTION ITEMS: Need to find out who at OFM we should contact re interest in participating at the table or suggesting participants.  
C. Education Task Force Update – Kristi – Early March a a sub group of the education task force met.  Looked at sample policies on ELL programs or LEP students.  Pulled useful information from those.  Talked about the compliance issues and best practices.  Will have a second meeting to draft the LEP policy/best practices guide in April.  Good workgroup and making progress.  Another meeting in Mid-May to bring in more stakeholders and get feedback on the policy and hopefully some buy-in on the policy as we move forward.  
ACTION ITEMS:    
D. Pharmacy Task Force Update – Joana – Meeting yesterday we got reps from two chain pharmacies that work in NY and have stores in Washington as well Rite Aide participated over the phone and Costco in-person.  Rite Aide states that they use interpreter services in all of their pharmacies.  Costco only does this in New York.  We are going to have meetings in April to see what else needs to be done.  DSHS reimbursement for Medicaid patients at pharmacies.  If an appointment is scheduled in advance and a provider requests it.  Gather info on what would be the best way to translate certain information.  Also that they have access to telephone interpreters.  Other pilots going on around the country that will be helpful.  Maybe a lot more education that needs to be done, possibly thru the Pharmacy Association might be helpful instead of going directly though the pharmacies.  
ACTION ITEM: 
E. Inter-Agency LEP Task Force Update – Gov office agreed to sponsor meeting.  A whole range of different groups and large providers to look at best practices and challenges.  Encourage 
ACTION ITEMS: Send contact information for those who are facing issues so we can get them involved in the meeting.  
F. WASCLA Summit VI Discussion – Goal is to educate one another across all of the different groups.  We are anticipating that this will be a much larger conference since it will be on the west side.  If you are interested in putting together a session and get speakers together, please feel free to let us know.  
a. Dates for conference are October 15 & 16 at Shoreline Conference Center. 
b. Met on Monday, brainstormed possible sessions: 

i. Plenary

1. Civil Rights Compliance Panel (Possible participants from OCR Federal, County and City Agencies)

2. Community Advocacy and ways we could work as a community

3. Language Access Issues re Deaf Community

4. DSHS Workgroup Report

5. Careers in Interpreting

6. New Immigrant Population – Washington’s Changing Demographics

7. National Language Access Updates
ii. Skill based sessions

1. Video Interpreting – Hands on workshop

2. Interpreter’s as business owners

3. LEP Policy 101 – Back to the basics

4. Interpreting in Domestic Violence cases

5. Ethics, Note taking skills

6. Interpreter service coordinator’s network

7. Cultural Competency
Stacy Winoker suggested a training regarding technology and where it is going and how it could help us.  This group will Meet on Tuesday March 30, 2010 from 12 – 1:30.  If you are interested in heading up a panel please e-mail wascla.lep@gmail.com. 

ACTION ITEMS: Need to send out the Save the Date so folks can add to their calendars.  We would like some feedback about the fees and materials in electronic format.  Will circulate idea’s in writing for next call.  
III.
Next Call: April 28, 2010 from 11 – 1 p.m. any agenda items or suggestions can be sent to wascla.lep@gmail.com.  
