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Funeral Homes, Crematories and Cemeteries
What You Need to Know
This educational publication from the Georgia Department of Human Resources Division of Aging Service is not intended to be legal advice, nor is it an attempt to cover every aspect of these three subjects.  For specific advice, contact the agencies that regulate these entities or speak with an attorney.

For additional copies or additional information, mail your request to the Division of Aging Services, 2 Peachtree Street, NW, Suite 9-398, Atlanta, Georgia 30303-3142; (404) 657-5319.
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1. Who regulates funeral homes, crematories and cemeteries in Georgia?

· Prior to July 1, 2006, the Georgia State Board of Funeral Services, under the State of Georgia Secretary of State’s Office, regulated Funeral Homes, Crematories and Embalmers.  That Board is located at 237 Coliseum Drive, Macon, Georgia 31217-3858; Telephone No. (478) 207-2440.

Note: The 2006 amendments to the Georgia Cemetery and Funeral Services Act of 2000 and the Georgia Cemeterians Board Act of 2006 designate The State Board of Cemeterians to be established within the Secretary of State’s Office as the new regulatory body. At printing, this change had not yet been put into effect.
· The Securities and Business Regulation Office of the State of Georgia Secretary of State’s Office governs cemeteries, and pre-need funeral service/merchandise dealers except for those owned by the government, churches or families.  In its domain are also:

· All preneed contracts issues including those involving money in trusts and other banking institutions, and 
· The regulation of funds, trust funds, and escrow accounts and accounting and investigations concerning them.

For assistance, call (404) 656-3920.
· The Office of the Insurance Commissioner handles issues involving insurance policies including those prepared to look like preneed contracts.
· The Federal Trade Commission accepts complaints on Funeral Homes and actually accepts complaints over the Internet at www.ftc.gov
2.  What is the average cost of a funeral?

The average cost of a funeral, as of July 2004, is $6,500. That cost includes an outer burial container, but does not include cemetery costs. 

· National Funeral Director’s Association, Fact Sheet, www.nfda.org/nfdafactsheets.php
Typical funeral costs

$2,330: 
Casket
$1,213: 
Professional services
$950: 
Burial vault
$420: 
Embalming
$350: 
Funeral at funeral home
$275: 
Visitation/viewing time
$185: 
Hearse (local)
$154: 
Transfer of remains to funeral home
$150: 
Cosmetology, hair, etc.
$85: 
Service car or van
$18: 
Acknowledgement cards
Total: $6,130.00*

*Does not include price of a grave site or other cemetery costs.

Source: National Funeral Directors Association 2001 General Price List Survey of 497 members.
3.  What is the average cost of a cremation? 

In Georgia, one can arrange a cremation for as little as $700, but can also add goods and services to exceed $2,500.  The national average cost for a direct cremation - with the container provided by the funeral home - was between $1,146.08 and $1,541.94.

There are additional costs for different services, ceremonies, and merchandise, in addition to costs for facility and staff time related to selected services.
4.  What are the different types of caskets and how affordable are they?

Caskets may be made of metal, wood boards or planks, composition board and occasionally of materials such as fiberglass or plastic, compressed paper and even natural marble.
· Alternative containers, typically used for cremation purposes, may be found for as low as $250.

· Cloth covered caskets, not necessarily purchased for durability yet perhaps more visually appealing as an alternative container, may be found for as low as $550.

· Metal Caskets are sold in gauges (i.e., 20 gauge, 18 gauge, 16 gauge); the lower the gauge, the thicker the steel and the higher the price.  These caskets can range in price from as low as $800 to more than $18,000.  They come in copper, bronze and stainless steel.  Metal caskets can come with or without sealers.  A sealer casket is always going to be more expensive than a non-sealer.

“Gasketed,” “protective,” and “sealer” are terms used to describe metal caskets that have a rubber gasket or other feature that delays the penetration of water and prevents rust.  A sealer does not preserve the body.

· Wood caskets are more expensive because they require more hand labor.   They can be as low as $700 for the hardwoods to more than $10,000 for some of the finer woods. They are generally not gasketed like metal caskets.  They are available in hardwood, softwood and plywood; and they can be covered with veneers such as pine and poplar. The species wood caskets are more expensive and include oak, mahogany, maple, pecan and cherry.

· Fiberglass provides a solid structure and longevity. With its cost being average between most wood and metal, a fiberglass casket is a strong product at a competitive price.
5.  Will the funeral home guarantee the casket?

No.  Funeral homes cannot offer warranties on caskets or vaults.  If there are warranties, they are from the manufacturer.
6. Do I have to buy my casket from the funeral home?

No.  Federal law requires that funeral homes must accept caskets purchased from places other than their funeral home.  They may be purchased over the Internet or from a casket warehouse or casket discount store and the funeral home must allow you to use the casket you have purchased without charging you extra for not purchasing your casket from them.

7. What if I’m being cremated, do I still have to buy a casket?
No.  You are not required to purchase a casket for the purposes of cremation.  You may rent a casket for temporary use such as a wake or a viewing or you may purchase an alternative container.  A combustible cremation container is all that is required.  A cardboard box constructed for this purpose is acceptable.

8. What is the Funeral Rule?

The “Funeral Rule” refers to the federal requirements for the practice, goods and services provided by the funeral industry.  The “Funeral Rule” prohibits misrepresentations about various aspects of the funeral industry and is enforced by the Federal Trade Commission, which receives complaints from consumers about the funeral industry.

9. To whom does the “Funeral Rule” apply?

It applies to anyone who offers to sell both funeral goods and funeral services.  For example, it may not apply to a casket warehouse because it only sells caskets and does not sell funeral services. 

10. What should I expect from a funeral home when I walk in?
Once you ask for any information about the type of funeral, prices or products offered, the Funeral Rule trigger begins and requires that you be given a General Price List (GPL) to keep.  If the GPL is provided any later in your discussion, such as after you begin viewing products, discussing preferences of the person to be buried, services and activities the funeral home provides or how to coordinate with other service providers like the pastor of the loved one, the crematory or the cemetery, a violation of the law has occurred.

11. What type of information is on the General Price List?
There should be specific disclosure information about six areas:

· Right of selection

· Embalming

· Alternative container

· Basic services fee

· Casket prices

· Outer burial container price list

12.  What if the consumer is unable to read or does not read well,  does the law require that the funeral director make sure that the consumer understands the General Price List?

Yes.  A failure to do so is a violation of the law.

13. What prices are required to be itemized?

· Forwarding of remains to another funeral home

· Receiving remains from another funeral home

· Price range for direct cremation

· Price range for immediate burials

· Transfer of remains to funeral home

· Embalming

· Other preparation of the body

· Use of facilities and staff for viewing

· Use of facilities and staff for funeral ceremony

· Use of facilities and staff for memorial service

· Use of equipment and staff for graveside service

· Hearse

· Limousine

14. Can I transfer the rights of my preneed merchandise?

Yes. The amended Georgia Cemetery and Funeral Services Act of 2000 permits the transfer of contract rights of preneed merchandise without a fee except as provided in the Georgia Code §10-14-17(h).  
15. Can a preneed dealer require that I accept preneed delivery of merchandise in my preneed contract?

No. According to the amended Georgia Cemetery and Funeral Services Act of 2000, a preneed dealer is prohibited from requiring preneed delivery to the consumer as a condition of sale.  Delivery is not required until the merchandise is ready to be used.
16. What happens if I have paid for my funeral/cremation in advance through a preneeds contract but the costs at the time of service exceed the original agreement?
Some costs associated with funeral homes are guaranteed and they cannot increase.  These include the funeral homes’ professional fees.  

Other prices are not guaranteed prices and will most likely be given to you only as estimates since someone other than the funeral home/crematory will set their prices.  These may be referred to as “cash advance items.”
 17. What are Cash Advance items? 

These are any items of service or merchandise described to a purchaser as a “cash advance,” “accommodation,” “cash disbursement,” or a similar  term. A cash advance item is also any item obtained from a third party and paid for by the funeral provider on the purchaser’s behalf.
18.  What kinds of things are considered to be cash advance   items?

· Cemetery services

· Crematory services

· Pallbearers

· Public transportation

· Clergy honoraria

· Flowers

· Musicians and/or singers

· Nurses

· Obituary notices

· Gratuities

· Death certificates

19. Can our family request that an autopsy be performed on our loved one?
Yes. If an autopsy is not performed under the Georgia Death Investigation Act for unnatural cause of death, a family may request a private autopsy.

Families with questions about their loved one’s health or cause of death may seek answers to their questions from an autopsy. The individual requesting the autopsy must have written, verifiable permission from the deceased’s next of kin.

To request a private autopsy, contact a pathologist with experience performing autopsies. Your local medical examiner’s office has many such professionals. The family is responsible for transporting the body to and from the pathologist.

A private autopsy costs $3,000 - $4000. While experienced pathologists often work for a Medical Examiner’s Office, the pathologist is working as a private professional, not in his/her duties as a Medical Examiner.
20. What happens if my loved one dies in a city or state different  from where he or she is to be funeralized, buried or cremated?

Arrangements will have to be made with a funeral home in the city/state from which the body is to be transferred and either you or that funeral home will need to make arrangements with the receiving funeral home/crematory/cemetery.  

Be sure to get in writing a list of services that are to be provided on the transferring end and the receiving end and a price quote for each so that you can be assured of no duplication of costs and that you are only paying for what you agreed to purchase.

21. What is the process for transporting my loved one from 
   another country?

Corpses, together with their coffins and accompanying flowers are exempt from duty. No formal entry is required. (Coffins not imported with human remains ARE dutiable)

There may be Animal and Plant Health Inspection Service (APHIS) concerns regarding the accompanying flowers. APHIS Inspectors will make a determination of admissibility of any accompanying flowers on site.

If a casket bearing human remains is entered at a facility with Public Health Service Officers on site, Public Health usually provides a stamped release on the Airway Bill. Customs may then admit the casket and human remains without restriction. Where Public Health Service Officers are not on site, customs officers will examine the death certificate to determine the cause of death.

Customs may immediately admit the remains unless the person died of a quarantinable disease (cholera, plague, yellow fever, infectious tuberculosis, diphtheria, suspected smallpox, or suspected viral hemorrhagic fever). If there is no evidence that the casket, containing this category of remains, is hermetically (airtight) sealed, Customs will hold the casket and contact the appropriate quarantine station for instructions. If the casket is hermetically sealed, it may be released under any condition.

Ashes may be admitted into the U.S. without restriction, regardless of the cause of death. However, the Transportation Security Administration requires ashes to be carried in a temporary box of wood, light plastic or cardboard because urns are too dense to allow screeners to see the contents on X-ray machines.

Transporting by Airplane

Crematory Containers. The Transportation Safety Administration, along with a list of Funeral Homes listed on their website, have agreed to transfer remains from a temporary container to a permanent container free of charge.  This complimentary service is provided to the traveling public so that air travel passengers can pass through TSA security checkpoints with a temporary crematory container and upon final destination have the remains transferred for free by their local TSA Funeral Home Partner.  Passengers may transfer the remains themselves but have the option of utilizing this free service.  

There are two options for carrying a crematory container on flights:

· Carry-on: A crematory container is allowed as a carry-on, but it must pass through the x-ray machine.  If the container is made of a material that prevents the screener from clearly being able to see what is inside, then the container will not be allowed through the security checkpoint.   

· Checked Baggage:  You may transport the urn as checked baggage provided that it is successfully screened.  TSA will screen the urn for explosive materials/devices using a variety of techniques; if cleared, it will be permitted as checked baggage only. 

NOTE: Some airlines do not allow cremated remains as checked baggage so please check with your air carrier before attempting to transport a crematory container in checked baggage.

Out of respect for the deceased, the screener may not open the container under any circumstance. 

Please check with your air carrier to determine their policies and procedures for transporting your loved one in a coffin.
22. How do I have my loved one’s casket exhumed?
On occasion, a reason may arise to exhume or otherwise relocate a loved one or cemetery “resident”.  In these instances, the casket is removed from its resting place. 

To begin this process, one must obtain a court order from the Local Registrar. In small counties, the Probate Court is the Local Registrar. In large counties, the Local Registrar is separate from the Probate Court.

23. How do I correct errors on my loved one’s death certificate?

Contact the Legal Section of the state Vital Records Office at (404) 679-4701. Ask for instructions for correcting a vital record.

24. Am I required to purchase a specific type of headstone or monument for a grave?
Possibly.  Cemeteries are allowed to have rules that enable them to have uniformity.  As such, cemeteries can place restrictions on headstones and monuments.

25. Can a cemetery charge me a fee if I want to install a monument not purchased from them?

Yes.  However, the Georgia Cemetery and Funeral Services Act of 2006 restricts a cemetery from charging more than $125.00 to reimburse the cemetery owner for its reasonable costs incurred in assisting with the installation and any administrative functions associated with the installation.  This charge is allowed only if published, properly disclosed and charged regardless of whether the installer is the cemetery or someone else from whom you have purchased the monument.  Otherwise, it is unlawful to charge a fee for the installation of merchandise purchased or obtained from and to be installed by a person or firm other than the cemetery.

26. Is it permissible to transfer the burial rights to my cemetery lots to someone else?
Yes. However, the 2006 amendments to the Georgia Cemetery and Funeral Services Act of 2000 allow a cemetery to charge no more than $75 to transfer burial rights from one purchaser to another. Cemeteries must disclose such a fee in writing to the owner at the time of the initial purchase of the burial right from the cemetery.

27. I have a warranty deed for the lots I purchased in the cemetery.  Do I not have the right to do what I want to with      my property?

No.  “Ownership” of cemetery lots is evidenced by a warranty deed.  However, it really is a license to inter/bury someone in a specific spot in that cemetery.  It does not really reflect ownership.  Cemeteries may control the use of all property within the cemetery and may limit, restrict or regulate the conduct of persons on the property and may regulate, limit or restrict plants and shrubs on the property.   

28.  Am I going to be required to purchase a vault from the cemetery?

Perhaps.  According to the Federal Trade Commission, “State laws do not require a vault or liner, and funeral providers may not tell you otherwise. However, keep in mind that many cemeteries require some type of outer burial container to prevent the grave from sinking in the future.”

Cemeteries may require a burial vault or a grave liner to enclose the casket in a grave.  The casket is either placed into a vault or a liner to prevent the ground from caving in once the casket begins to break down and deteriorate.  A grave liner is made of reinforced concrete and is lowered into the grave prior to burial.

A burial vault is more substantial and expensive than just a grave liner.  Vaults are generally sold for their visual appeal and they are typically gasketed (sealed).  Vaults are most often made of steel-reinforced concrete and are lined with other materials, including plastic.

“Wrapping”

For crypts inside a public mausoleum, cemeteries often require a tray to minimize moisture. Some cemeteries require an additional covering for the casket. This additional covering may be referred to as “wrapping.” Wrapping the casket involves completely covering and sealing the casket in a plastic material then placing it in a tray. Manufacturers claim this process minimizes deterioration, fluid, infestation, and odor.
In any case, under the Federal Trade Commission’s Funeral Rule, funeral providers are prohibited from claiming that caskets or vaults will keep out water, dirt and other gravesite substances when that is not true.  They are also prohibited from telling you that a particular item or service can preserve a body indefinitely in the grave.  These claims are untrue.

Cemeteries are requiring urn vaults for cremated remains more frequently.  Remember to ask the cemetery about their policy before making a purchase.

29. What does the law require cemeteries to do for upkeep of the grounds and around the gravesites?

The “care and maintenance” is defined as “maintaining the cemetery in a reasonable condition.”  The law includes but is not limited to:  mowing the grass; raking; cleaning the grave spaces and surrounding areas; pruning shrubs and trees; weeding; as well as upkeep and repair of roads, drains, waterlines and any buildings on the property.

30. Does the body always have to be embalmed?

No.  There may be a requirement for the body to be embalmed in the event of certain infectious diseases; and funerals with viewing may require that the body be embalmed.  Embalming is not required for cremation or immediate burials.

31. What are my options for storing cremated remains? Could I
bury them in a cemetery?

There are a number of options for storing or for the final disposition of cremated remains.  Among these are the following:

· Placing the ashes in an urn (Remains tend to come from the crematory in a temporary container unless you have already purchased an urn and provided the crematory with it.) 

· Placing the urn in a niche columbarium or mausoleum

· Burial in a lot in a cemetery

· Keeping the urn at your residence but you must remember to arrange for the disposition of the ashes upon your death

· Storing them in a house of worship if this is allowed

· Scattering the remains on property, if the owner has given permission for this action and where such action is not prohibited  The remains must not be distinguishable to the public.

· Scattering the remains in a cemetery scattering garden

· Scattering at sea, if it is at least 500 yards from shore including inland navigable waters but usually not including public lakes
32. Is there a law to stop crematories, funeral homes, and cemeteries from just throwing away bodies that are supposed to be cremated, buried, or otherwise disposed of?

Yes.  It is a felony for any person to throw away or abandon any dead human body or portion of a dead body.  To do so will constitute the crime of abandonment of a dead body.  Anyone convicted of this crime can be punished by imprisonment of 1-3 years.


33. What assurance is there that all bodies to be disposed of by burial or cremation are properly identified?

The law requires that the funeral director or person in charge of final disposition of a dead body place a tag securely on the ankle or wrist of the deceased person.  The tag must be made of non-corroding material that has been permanently marked with the county and state of death, the name, date of death, and social security number of the deceased person.

34.  What happens when a person dies and there is no one or no money to pay for burial or cremation?

The State of Georgia has a system in place to ensure that every person who dies in Georgia has access to an appropriate final disposition.

In Georgia, whenever a person dies without the ability to pay for burial, the county may cover those expenses, if: 
· the family and immediate kindred are indigent and unable to provide for the decent interment of the decedent, and 

· the decedent is a pauper and destitute of the means of paying for decent interment. 
Then the governing authority of the county where the death occurred shall make available from county funds a sum sufficient to provide a decent interment for the deceased pauper, or to reimburse such person as may have expended the cost voluntarily.  The governing authority of the county will determine the amount.


To obtain assistance with a pauper’s burial or cremation,

· Contact the Department of Family and Children Services for the county where your loved one resided. 

· Ask to be directed to the Indigent Burial Department.

· A DFCS Officer will begin an investigation to verify eligibility for state burial. Items such as insurance status, property ownership, bank accounts, and other assets may be considered in the eligibility analysis.

· If your family qualifies, the DFCS Officer will discuss the options the state provides. You may have your loved one buried or cremated. There is no funeral service. Usually, there is only a graveside service, burials take place on limited dates, and at the office’s designated funeral home.

ANATOMICAL BOARD OF GEORGIA 

(NOTE:  The Anatomical Board of Georgia has the legal authority to dispose of unclaimed bodies. However, the Board has not convened since 1992. A 2006 Cherokee County, Georgia case established that “it is unreasonable to turn the body over to the ‘Board for the distribution of delivery of dead bodies’ now known as the Anatomical Board of Georgia”.  The Judge of the Superior Court ordered it proper for the Cherokee County Probate Court to appoint the Court’s County Administrator as temporary administrator for the purpose of carrying out the reasonable and respectful disposition of a deceased body.  This case included certain state officials as interested parties to allow comments, agreement or objections and there were none.  Those notified included the State Attorney General, the Director of the Georgia State Board of Funeral Services at the Office of the Secretary of State, the Director of the DHR Division of Public Health, and the area District Manager of the DHR Division of Aging Services Adult Protective Services.

Contact your local Probate Court for information on your county’s process.
Facts About the Board:
· Comprised of professors, demonstrators of anatomy and deans of medical and dental colleges. 

· Determines a proper distribution to eligible educational institutions of all dead bodies received by the board for the advancement of medical science.

· Responsible for keeping records of all bodies received and distributed and of the persons or institutions to whom they have been distributed.  These records are always open to the inspection of the board members, any district attorney or prosecuting attorney of any city or state court.

PRISON INMATES 
· Who die while incarcerated and whose remains are unclaimed will be identified by a notice, which will be posted on the courthouse door for 24 hours.

· If the body of the inmate is still unclaimed, notice will be given to the board and the body will be delivered according to the board’s instructions.

· An inmate whose body is claimed by someone related by blood or marriage but who is in financial straits can be buried at public expense, if the relative makes that request and provides consent.  

· If the consent is provided, the board is notified and the relative may negotiate with the school or college that has received the body.

· If an inmate left instructions in a will for the donation of his/her body, the courthouse notice procedure will still be used if the body is unclaimed and the board will notify the school or college named in the inmate’s will.

· If an inmate left instructions in a will for the donation of his/her body and a relative comes forward to claim the body, the relative will be informed of the inmate’s wishes and the procedure of burial at public expense if the relative gives consent.  If the relative does not give consent, the body should be buried at either the expense of the relative or at public expense, regardless of the wishes the inmate expressed in his/her will.

WHEN OTHER PERSONS DIE

· Any relative by blood or marriage, or anyone who is socially or otherwise connected with and interested in the deceased person may legally claim the body for burial, cremation or other proper disposition and the body must be immediately surrendered.  

· The body may then be buried at public expense at the request of the relative claiming the body if he/she is financially unable to provide burial, cremation or other proper disposition.

IF NO ONE CLAIMS THE BODY

· It must be held for 24 hours by whoever has charge or control of it and during this 24-hour period, notice of the person’s death must be posted on the courthouse door of the county in which the body is being held.  

· If no one comes forward, the board is notified and the body is delivered in accordance with the board’s instructions.

BODIES OF TRAVELERS DYING SUDDENLY 

· Will be held for 72 hours and no notice will be given to the board during this time and the body will not be delivered anywhere during this time.  

· Attempts will be made to notify the next of kin concerning the person’s death so that arrangements can be made for final disposition.  

· If no next of kin is located, or no replies from the next of kin are received or the body goes unclaimed for 72 hours, the board will be notified and the body will be delivered in accordance with the board’s instructions.

PROCEDURES OF THE ANATOMICAL BOARD OF GEORGIA 

· The board or its agent has the authority to distribute the bodies that it receives to the schools and colleges for the advancement of medical sciences for lectures and demonstrations.  

· The number of bodies each school receives depends upon the number of students they have in each dissecting or operative surgery class.

· Before the schools make any use of the bodies they must embalm them properly, preserve them carefully and keep them for 60 days from the date of receipt without mutilating or dissecting them to allow an adequate period of time for someone to come forward and claim the body. 
· If a person entitled to make a claim comes forward to claim a body during that time, the body must be released and delivered properly prepared for burial, cremation or other final disposition.

· If at the end of 60 days any bodies remain unclaimed, the school or college may then use the bodies for the advancement of medical science.  

· When the school or college no longer has a use for a body, the school or college is responsible for a decent interment.

35.  When a person dies who had sufficient resources to pay for their funeral, burial and/or cremation but did not prepay those expenses, how are those expenses paid?  Who has the right to make the decisions? 
Georgia law places the expenses of funeral, burial, etc. in high priority of the debts of the deceased.  The only higher priority is a Year’s Support is to provide financial maintenance for the surviving spouse and/or minor children.

Funeral expenses are now separate and rank higher in priority than the expenses of a person’s last illness.

An executor, administrator or other fiduciary appointed and qualified by a Last Will and Testament may apply for all or a portion of the funds held by a Building and Loan Association or Savings and Loan Association within 90 days of the death of the depositor.  If no such application is made, then up to $1,000 can be released to a funeral director upon the presentation of an itemized statement of expenses and an affidavit of the funeral director indicating that the statement is true and the expenses had not been otherwise paid.
Generally, a close family member who pays the expenses of funeral/burial/cremation for the decedent is entitled to seek reimbursement of those expenses from the decedent’s estate.  Qualified personal representatives of estates are the proper parties to bring actions for funeral and burial expenses for decedents. 

GUIDE TO SOME IMPORTANT TERMS
Alternative Container

An unfinished wood box or other non-metal receptacle or enclosure without ornamentation or a fixed interior lining, designed to hold human remains and is made of fiberboard, pressed-wood, or similar materials.

Basic Service Fee
Something like a cover charge for doing business with the funeral home.  It is a discretionary charge that you cannot decline to pay.  It ranges from the hundreds to thousands of dollars and does not include any of the other services provided by the funeral home.

Columbarium
A building mostly above ground used for the inurnment of cremated remains.

Cremation
Any mechanical or thermal process that reduces a deceased human being to ashes.

Crypt
A chamber big enough to inter the remains of a deceased human being.

Direct Cremation

The disposition of human remains by cremation without a formal viewing, visitation or ceremony where the body is present.

Entombment
The disposition of a dead human body in a mausoleum; doesn’t include opening and closing a grave, crypt, niche or installing a vault.

Final Disposition
The final disposal of a deceased human being by either interment, entombment, inurnment, burial at sea, cremation or other means.

Immediate Burial
Disposition by burial with formal viewing, visitation, or ceremony with the body present except for a graveside service.

Interment
Burial of human remains; not including opening and closing of grave, crypt, niche or installation of a vault.

Inurnment
Disposition of cremated remains in an urn or other container but doesn’t include opening and closing of grave, crypt, niche or installation of a vault.

Mausoleum

A structure or building mostly above ground used for entombment of human remains.

Monument
Any product used to identify or permanently decorate a gravesite.  Monuments can be in the form of vases, benches, markers and any base or foundation upon which they rest.

Niche
A space used for the interment of cremated remains of one or more deceased human beings.

Non perpetual Care
A cemetery that does not offer perpetual care.

Outer Burial Container
Any container placed in a grave around the casket such as a vault, grave box or grave liner and is made of concrete, steel, fiberglass, copper or metals, polypropylene, sectioned concrete enclosures, and crypts.
Perpetual Care
Care, maintenance, and reasonable administration of the cemetery grounds and buildings now and in the future.

Preneed Contract
Any arrangement or method one establishes with the provider of burial or funeral merchandise or services to furnish burial or funeral merchandise and/or services in the future.

Comparison Checklist

Make copies and check with several funeral homes and cemeteries to compare costs for services or products in which you are interested.

Name of Funeral Home _____________________________________________

Name of Crematory_________________________________________________

Name of Cemetery _________________________________________________
“Simple” disposition of the remains
· Immediate burial








$_________

· Immediate cremation







$_________

· If the cremation process is extra, how much is it?


$_________

· Donation of the body to a medical school or hospital


$_________

“Traditional,” full service burial or cremation
· Basic services fee for the funeral director and staff


$_________

· Pickup of body








$_________

· Embalming









$_________

· Other preparation of body






$_________

CASKETS

Least Expensive Caskets

· Least expensive metal casket





$_________

Description, including model # ____________________________________

· Least expensive wood casket





$_________

Description, including model # ____________________________________

Middle Range Priced Caskets

· Middle range metal casket






$_________

Description, including model # ____________________________________

· Middle range wood casket






$_________

Description, including model # ____________________________________

Most Expensive Caskets

· Most expensive metal casket






$_________

Description, including model # ____________________________________

· Most expensive wood casket






$_________

Description, including model # ____________________________________

Rental Caskets

· Least expensive rental casket





$_________

Description, including model # ____________________________________

· Most expensive rental casket





$_________

Description, including model # ____________________________________

Alternative Containers

· Least expensive alternative container




$_________

Description, including model # ____________________________________

· Most expensive alternative container




$_________

Description, including model # ____________________________________

Vault/Grave Liner

· Outer Burial Container (vault)





$_________

Description, including model # ____________________________________

· Grave Liner (if required) 






$_________

Description, including model#_____________________________________

Transportation

· Hearse









$_________

· Limousines or other vehicles





$_________

Description ___________________________________________________

Services & Equipment

· Visitation/viewing - staff and facilities




$_________

· Funeral or memorial service






$_________

· Graveside service, including staff and equipment


$_________

Total based on Least Expensive Products


$____________

Total based on Middle Expensive Products 

$____________

Total based on Most Expensive Products


$____________

Other Services
· Forwarding body to another funeral home



$_________

· Receiving body from another funeral home



$_________

Cemetery/Mausoleum Costs
· Cost of lot or crypt (if you don’t already own one)


$_________

· Perpetual care








$_________

· Opening and closing the grave or crypt




$_________

· Marker/monument (including setup)




$_________

Total charges of selected items




$____________
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This information was prepared by Natalie Thomas Esq., State Legal Services Developer, with assistance from Brandee Lattimore, Division of Aging Services Legal Intern, Emory Public Interest Committee Grantee, as a source of education.  It was prepared according to the laws and practices of Georgia and the Federal Trade Commission.  Although this document may be helpful to people in other states, references to Georgia specific law will not be applicable in other states.  The public is encouraged to seek specific legal advice from attorneys licensed to practice within their state.  If there are questions about anything in these materials, please feel free to contact Natalie Thomas, State Legal Services Developer, at (404) 657-5328.
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