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[image: image4.wmf]As Executive Director of Alaska Legal Services Corporation, I am proud to present ALSC’s “Legal Advice for Persons With Disabilities:  Renting A Place To Live In Alaska.”  ALSC and its staff are committed to assisting persons with disabilities.  With the generosity of the Alaska Mental Health Trust Authority, ALSC is able to further this objective by extending a helping hand to persons with disabilities who face legal challenges in finding and maintaining suitable housing.  With this handbook, a person with a disability will understand his or her rights to adequate housing.

The 50th anniversary of the Universal Declaration of Human Rights reminds us that housing is a basic right to all persons.

Everyone has the right to a standard of living adequate for the health and well-being of himself and of his family, including food, clothing, housing, and medical care and necessary social services, and the right to security in the event of unemployment, sickness, disability, widowhood, old age or other lack of livelihood in circumstances beyond his control.

Universal Declaration of Human Rights, article 25, paragraph 1, United Nations, adopted December 10, 1948.

It is the sincere hope of ALSC that you find housing that will allow you to live happily.








——Robert Hickerson, Executive Director







       Alaska Legal Services Corporation
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On behalf of the Alaska Mental Health Trust Authority (the Trust) Board of Trustees, I am pleased the Trust has been able to assist in the development of this booklet.  We commend Alaska Legal Services in their efforts to improve access to important legal information on the issues of housing and tenant rights for Trust beneficiaries.  It will be a goal of the Trust to continue work toward improvements in the area of housing for all beneficiaries of the Trust.








——Jeff Jessee, Executive Director







       The Trust
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INTRODUCTION

Persons with disabilities often have special needs or problems when they try to rent or live in an apartment:  

· A person with a disability might need a companion animal or a modification to the apartment such as a handrail.  

· A person with a disability may act or appear strange to the landlord and the landlord may try to remove the person from the apartment for that reason only.  

· A landlord doesn’t want to accept the extra effort to read the lease and apartment rules to a person who needs this assistance.  

· A landlord may ask an unfair question about a person’s disability.

These problems happen every day.  Special state and federal laws have been passed to help persons with disabilities avoid problems such as these. This handbook gives a basic summary of these laws.  This handbook also gives general advice to a person with a disability (or the caseworker) about how to pursue and protect his or her legal rights.

This handbook first reviews the laws that protect renters with disabilities.  This handbook next reviews the process of finding a place to live, applying for an apartment, appealing the landlord’s decision, maintaining the apartment, and resolving problems a tenant may have after he or she has moved into the apartment.  

The law changes often and the advice given in this handbook may become outdated.  The information provided in this handbook is intended only as a first resource to highlight the issues.  

Please note: If you are faced with a housing problem, this handbook is not a substitute for an attorney, especially if eviction is a possibility.  You should seek immediate legal assistance because if you are evicted, you will have difficulty getting rental housing in the future. 

A list of offices of Alaska Legal Services Corporation is found in Appendix 1.  Alaska Legal Services provides free legal assistance to qualified Alaskans as resources allow.  

It is the sincere hope of Alaska Legal Services that you find housing that will allow you to live happily. 

WHAT LAWS PROTECT RENTERS WITH DISABILITIES?

There are three federal laws that protect you and three state laws that protect you, too.

Fair Housing Act.  The Fair Housing Act is a federal act that protects you in three ways:

1) By prohibiting a landlord from discriminating against you because of your disability.

2) By requiring that a landlord modify its rules, policies and procedures so as to reasonably accommodate you and your disabilities.

3) By requiring that a landlord allow you to make reasonable modifications to your apartment or rental house to accommodate your disability  


[image: image1.wmf]
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Example:  Under the Fair Housing Act the landlord must let you build a ramp for your wheelchair at your apartment although the landlord doesn’t necessarily pay the expenses of building the ramp.

When and where does the Fair Housing Act apply?  This act applies to every rental unit in Alaska unless your apartment building is also occupied by its owner AND your building has only two to four units.

Americans with Disabilities Act and the Rehabilitation Act.  These two acts are federal acts and are similar to the Fair Housing Act but different in at least two important ways:

1) By requiring that the housing application process be accessible to someone with disabilities. 

[image: image7.wmf]
Example:  The housing program is required to 

accommodate a vision-impaired person in filing out 

the application paperwork.  This could be done by 

providing the person with an alternative format of the

application paperwork or by providing a reader who 

could assist the person in completing the required 

paperwork.



2) By requiring the housing provider to pay for reasonable accommodations for a renter with a disability.

Example:  If you need a wheelchair ramp, this act may require the landlord to build the ramp for you and pay for it.



When and where do the Rehabilitation Act and the Americans with Disabilities Act apply?  These acts apply only if the landlord is receiving or has received money from the federal government.  Landlords that are covered include (1) the Alaska Housing Finance Corporation (“AHFC”) (formerly known as Alaska State Housing Authority), (2) Indian Housing Authorities (hereinafter referred to as “IHA”), such as the AVCP Regional Housing Authority, and (3) all other privately owned subsidized housing.  A list of AHFC public housing offices is located in Appendix 3.  A list of IHAs is located in Appendix 4, and a list of all subsidized apartments in Alaska is located in Appendix 5.  If you look at these lists you will see if your landlord is covered by the ADA or the RA.

Alaska Human Rights Act (AS 18.80.240).  This act protects you in one primary way:

1) By prohibiting your landlord from discriminating against you because of your disability. 

When and where does the Alaska Human Rights Act apply?  This act applies to every rental unit in Alaska unless you share your living area with the owner of the building.

Alaska State Mental Health Patient Rights Act (AS 47.30.865).  This act protects you in two ways:

1) By prohibiting your landlord from discriminating against you because you have been evaluated or treated for a mental illness.

2) By forbidding your landlord from asking you for information concerning your mental health evaluation or treatment.  

When and where does the Alaska State Mental Health Patient Rights Act apply?  This act applies to every rental unit in Alaska.   

Alaska’s Uniform Residential Landlord Tenant Act ("Landlord-Tenant Act" ) (AS 34.03.100).  This act protects you in four main ways:

1) By requiring the landlord to ensure that your apartment is safe and sanitary.  

2) By prohibiting the landlord from retaliating against you because you stand up for your legal rights.

3) By restricting when the landlord can enter your apartment.  
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4)
By prohibiting the landlord from forcibly removing you or your property from your rental unit without first receiving permission from a judge

When and where does the “Landlord-Tenant Act” apply?  This act protects all Alaska tenants, in every apartment, whether they have disabilities or not.

WHAT DO THESE LAWS MEAN?
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Many of the words in these laws have special meanings.  The meaning of these words is often defined in decisions that have been made by judges.  The meanings of these words may even be different for different laws.

“Disability”.  Disability can include quadriplegia, blindness, paranoid schizophrenia, developmental disability, recovering alcoholism and drug addiction, HIV/AIDS infection, and many other types of disability.  Federal and state discrimination laws have different definitions for disability.  

· The Fair Housing Act, Americans with Disabilities Act, and Rehabilitation Act apply to all physical and mental disabilities (including HIV/AIDS, alcohol abuse, and other substance abuse) if the disability is severe and impairs how you live your life. 

· The Alaska Human Rights Act applies to all physical and mental disabilities that substantially limit a major life activity.  If you have had a disability in the past, then this act applies to you.  The act also applies if others treat you as if your disability greatly affects the way you live your life.  Finally, if your disability requires the use of special equipment, like a prosthesis, wheelchair, or service animal, then the act applies to you. 

· The Alaska State Mental Health Patient Rights Act applies to all persons who are or have been evaluated or treated for mental illness.

“Discriminate”.  The landlord cannot discriminate against you.  Very simply, this means that the landlord may not treat you differently than the way the landlord treats a person without a disability.  In fact, the landlord may not inquire into the nature of your disability or the treatment of your disability more than is necessary to confirm your disability or to make reasonable accommodations for you.

“Habitability” and “safe and sanitary”.    The Landlord-Tenant Act provides several rights to tenants.  As a tenant, you have the right to peacefully reside in a rental unit that is “fit” to live in.  In legal terms, this means that you have a right to the quiet enjoyment of your apartment and that your apartment must be safe and sanitary at all times. The landlord must respect your privacy and must give advance notice before coming into your apartment except under special circumstances.  You are given protection to assert your rights as a tenant without fear of the landlord retaliating against you.

“Mitigating circumstances”.  Even if you have a bad record as a tenant, landlords who receive federal housing assistance (found in Appendices 3-5) must consider whether your disability may be related to your past “bad” conduct.  Past problems might include loud behavior, lack of cleanliness, or failure to pay rent on time.  If your disability may have caused your past tenancy problems and if you have taken definite steps to prevent future problems, then the landlord should review your record more favorably.  Past tenancy problems are partially excused by the “mitigating circumstances” of your disability and the steps that you have taken to correct such problems.  Landlords must consider such mitigating circumstances because this is a reasonable accommodation for your disability.

“Reasonable accommodation”.  The landlord must allow you to have a reasonable accommodation for your disability.  A reasonable accommodation is anything reasonable that you might need to help you with your disability.  Consider what a judge (or a stranger on the street) might think of what you are requesting.  Is it fair and not too much to ask?   

Examples of “reasonable accommodations” that you might request would include:  

· permission to keep a companion animal in your apartment, 
· permission to live with or receive visits from a personal care attendant, 
· consideration by the landlord of “mitigating circumstances,” 
· assignment to a first floor apartment (if you have mobility troubles), 
· assistance in completing a rental application, 
· certain modifications to the apartment, or
· modification of apartment rules to allow you to successfully comply with your lease. 
Example:  You experience a mental disability and want to keep a companion animal with you so as to help you with your disability. The landlord should let you keep your companion animal because there is little expense involved, there is no reason to expect the pet to be disruptive, and on the whole, it is not too much to ask from the landlord.   This is true even if the landlord otherwise has a no pets policy.  

In subsidized senior housing or in housing specifically designated for disabled persons, you will be allowed to have a pet without any complication.  In other housing, you may need to provide a statement from your doctor or a social service worker regarding your need for a companion animal due to your disability.
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[image: image11.wmf]Example: You are physically disabled and want to have a person live with you to provide personal care services.  The landlord should allow you to do this, even if you live in a small apartment that is only suited for one tenant.  Again, this is not too much to ask from the landlord. There is little expense involved and there is no reason to believe your personal care attendant will interfere with the landlord's ability to run the apartment building.  

Furthermore, you might also ask the landlord to provide you with the next available two bedroom apartment (if you can afford it) in order to provide adequate space for the personal care attendant. The landlord may screen the attendant that you choose but does not choose your attendant for you.

If you want a reasonable accommodation, you must ask the landlord for it.  You will find a sample request for a reasonable accommodation letter that you can use in Appendix 6. 

FINDING A PLACE TO LIVE
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Persons with disabilities who need housing can usually qualify for subsidized housing on the basis of low income.  The state and federal governments have programs to assist people with low incomes to obtain housing.  You should note that the demand for “low-income housing” is large and you may have to wait a long time to receive this housing.  If you are uncertain whether you qualify for low-income housing, you may contact one of many housing and social assistance agencies to find out.  Providers of low-income housing must make reasonable accommodation for disabled persons (as described above in What Laws Protect Persons with Disabilities?).  We have provided lists of low-income housing providers in Appendices 3-5.

AHFC-owned or IHA-owned Housing.  AHFC and some IHAs manage apartments and houses for low-income persons.  The rent for these apartments is subsidized with funds from the U.S. Department of Housing and Urban Development (“HUD”).   Eligible tenants pay approximately 30% of their adjusted monthly income to rent an apartment.  HUD then pays (or “subsidizes”) the remainder of the rent.  Some of the apartments are especially designated for persons with disabilities.

To apply for any of this housing, you may contact an AHFC office or an IHA and complete their application. You will find the phone numbers and addresses for AHFC public housing offices in Appendix 3 and in Appendix 4 for IHAs.

Section 8 Certificate and Voucher Programs Through AHFC.  Two other programs you may consider applying for through AHFC are the Section 8 certificate and voucher programs.  Unlike public housing where AHFC or an IHA tells you which apartment or home you may rent, you pick your own apartment if you get a Section 8 certificate or voucher.  The landlord you find must, however, agree to participate in the Section 8 certificate or voucher program.  AHFC oversees the landlord's participation.  If you have a certificate, then you pay approximately 30% of your adjusted gross income toward rent.  If you have a voucher, then you receive a fixed amount to pay your rent, and the amount you must pay will depend on the total rent.  To apply for a Section 8 certificate or voucher, you must contact an AHFC office and complete their application.  A list of AHFC offices is located in Appendix 3.

Privately-owned “Subsidized” Housing.  You may visit the management office for the apartment building and complete their application.   You do not have to apply with AHFC for this type of housing.  A list of privately-owned subsidized apartments in Alaska is located in Appendix 5.

If you do not qualify for low-income housing.  If your family income is too high to qualify for subsidized housing, you may still be able to qualify if you change your family’s living arrangements, i.e., the disabled family member becomes “independent”.  This is an extreme circumstance but sometimes is the best alternative available to a family with a disabled member.  You can explore how this option might work for your family by contacting a housing or social assistance agency such as AHFC or Access Alaska.

Access Alaska provides assistance in locating affordable and accessible housing and many other types of assistance to persons who experience a disability.  Access Alaska has offices located in Fairbanks and Anchorage.  

The Fairbanks office of Access Alaska may be reached at 1-800-770-7940 or 479-7940. 

The Anchorage office of Access Alaska may be reached at telephone number 1-800-478-4488 or 248-4777.

APPLICATION PROCESS

What can the landlord ask you in the rental application process?  A landlord will usually ask you to fill out a rental application to determine if you and/or members of your household will be good tenants.  Landlords are most concerned about whether you will maintain the property and pay the rent on time.  Thus, a landlord may ask you where you have lived previously, about your past rental experience, any criminal arrests and convictions, preferences as to smoking, and for references.  A landlord may ask you these questions (which may ultimately reveal that you have a disability or the nature of your disability) only if he asks all other prospective tenants the same questions.

Landlords may NOT ask if you or someone in your household has a disability, unless you have applied for special housing designated for persons who experience a particular disability.  In that situation, you may have to verify that you have a qualifying disability and that your condition warrants the special features of the apartment.  Your landlord has a duty to maintain any information you provide regarding your disability in a confidential manner.

  A landlord cannot ask you: 

· Have you ever seen a psychiatrist?

· Are you taking medications?

· Have you ever been admitted to Alaska Psychiatric Institute?

· Do you drink alcohol?

· Have the police ever picked you up and taken you to detox?

· Can you live by yourself or do you need help?



Should I tell the landlord I have a disability?  You should find out about the housing program options before you disclose that you or someone in your household has a disability.  If your prospective landlord is AHFC, or one of the IHAs, or if the landlord operates a subsidized complex (such as the ones found in Appendix 5), you might be better off informing the landlord that you have a disability.  

There are three reasons why it may be to your advantage to disclose your disability to the landlord.  First, your disability may make you eligible for certain housing programs and benefits.  Second, a landlord may even consider your rental application as a priority over other applications on a waiting list.  So you might receive housing sooner or have lower rent to pay.  In addition, if you have a negative rental history or a criminal record, housing providers may have to consider “mitigating circumstances” if the negative history is related to your disability.  Such consideration is a reasonable accommodation.  

How much do I have to tell my landlord about my disability?  If you choose to tell your landlord about your disability, you do not usually have to tell the landlord about the nature or severity of your disability.  You may simply provide the landlord with a letter from your doctor or service provider that says you have a disability.  

You may have to disclose more details of your disability if you have applied for special housing designated for persons with a particular disability (e.g. housing designated for persons with HIV/AIDS infection), or if you have asked the landlord to make a reasonable accommodation for you, including the consideration of mitigating circumstances regarding past rental or other history.  You do not have to disclose your medical records.  A letter from your doctor or service provider will be sufficient in most circumstances.  Your landlord is obligated to maintain any information you provide regarding your disability in a confidential manner.

Example:  A landlord may not want you as a tenant if you have a history of paying your rent late or not paying it at all.  However, if your disability or your medications caused these problems, the landlord may have to consider these circumstances before he can reject you. In such a case, the landlord may ask you to provide additional details about your disability so that the landlord can properly consider the mitigating circumstances or how to provide a reasonable accommodation for you.  You will have the burden of assuring the landlord that in the future your rent will be paid on time, perhaps through the assistance of a case manager, direct payment arrangements with the bank, or even a friendly reminder notice from the landlord.  A letter from you doctor or service provider may help.  The landlord cannot change the lease to require you to abide by such an assurance, but you will be required to pay the rent on time regardless.



What if a landlord asks me about my medical expenses?  A landlord (like AHFC) might ask you about medical expenses in order to determine if you are qualified for reduced rent.  The landlord may also need some verification of these expenses. However, it isn’t necessary for you to reveal the type of medical treatments or medications you receive in order for the landlord to determine your qualification for reduced rent.  All you need to do is to provide a copy of your medical receipts to the landlord with the treatment or prescription name blacked out.

What if a landlord does ask me about my disability?  If you have not applied for housing designated for disabled persons, and if you have not asked for a reasonable accommodation, you do not have to answer the landlord’s questions.  If the question is asked on a housing application, skip the question.  If the landlord asks you the question in a face-to-face interview, tell the landlord that you know your rights and that you know that asking that kind of question is illegal.  If  the landlord hassles you or you are upset that the landlord asked you an illegal question, consider contacting AHFC, Alaska Legal Services Corporation (“ALSC”), the Disability Law Center (“DLC”) or HUD to complain about the landlord.

SPECIAL APPLICATION ISSUES FOR PERSONS WHOSE DISABILITIES ARE PREMISED ON ALCOHOL OR DRUG DEPENDENCY

For those people who have alcohol or drug dependency related disabilities.  Recent federal laws and regulations prohibit public housing providers such as AHFC from providing housing or issuing Section 8 certificates/vouchers to persons who 

1) currently abuse alcohol or 

2) have a history of illegal drug use and whose present behavior will interfere with the health, safety, or right to peaceful enjoyment of the premises by other residents.  

Examples:  A prospective applicant is an active alcoholic.  He or she drank too much, blacked out, and then left the kitchen stove on, thereby causing a fire in the kitchen.  This behavior, caused by alcohol abuse, threatened his/her neighbor's safety.  The landlord may reject the applicant because he/she is an active alcohol abuser and his/her active alcohol abuse threatens other people.  

Another example would be if a person under the influence of alcohol or drugs began pounding on his walls and woke up his neighbors in the middle of the night, or walked naked through the building.



What does this mean to you?  

1) The landlord still may NOT ask you whether you drink alcohol.  

2) The landlord may ask you about any current illegal drug use as long as all other applicants are asked the same question.  

3) The landlord cannot ask you if you are an alcoholic or recovering drug addict.  

4) If the landlord learns from your tenancy record that your past abuse of alcohol or drugs interfered with the health, safety, or right to peaceful enjoyment of the premises by your neighbors, then the landlord CAN ask you to demonstrate that you no longer abuse alcohol or drugs.  A letter from an alcohol or drug treatment counselor could help you demonstrate this.

YOUR APPLICATION IS ACCEPTED:  SIGNING AN AGREEMENT

[image: image13.wmf]
Understand the rental agreement!  You should know what is in your rental agreement.  If necessary, find someone to explain it to you.  You should know what is expected of you and what you can expect from your landlord.  You should pay attention to any appeal and grievance procedures that are put in the agreement.  Remember also that you have additional rights under the Landlord-Tenant Act that may not be stated in the rental agreement.

Note:  A careful reading of your rental agreement might reveal some surprises.  For example you might be required to abide by “house rules” that are separate from the rental document but are included by reference.  Always carefully read the rental agreement before you sign it.



“Standard” rental agreements.  Most landlords use a standard rental agreement that is used for all their tenants.  In most circumstances the landlord does not allow you to make any changes to the standard agreement.  

Discriminatory rental agreements.  Although landlords usually do not make any changes to their standard rental agreement, a landlord might change the lease to include specific clauses related to your disability.  These clauses are discriminatory and illegal.  Examples would include a requirement to attend Alcoholics Anonymous meetings or a requirement to hire a cleaning service due to a record of poor cleanliness.  

[image: image14.wmf]Illegal clauses in your rental agreement.  Sometimes landlords include illegal clauses in their standard lease agreements.  For example, a rental agreement might require you to fix your own heat, electrical, plumbing or ventilating systems.  Under the Landlord-Tenant Act, the landlord is responsible for all of these things and cannot make you responsible.  Another example of an illegal clause would be if the rental agreement states that pets are not allowed under any circumstances, even a service animal such as a seeing eye dog.  If you sign a rental agreement that contains an illegal clause, the courts in Alaska will not enforce the clause. You should consult a lawyer before you disregard any clauses in your rental agreement, however.

If you don’t like something in the landlord’s standard agreement.  If you don’t like something in the landlord’s standard rental agreement, your choices are these:  

· You might ask the landlord to change the lease, especially as part of a reasonable accommodation for your disability. 

· You might sign the agreement anyway, and if necessary, fight any illegal clauses in the agreement later.

· You might look for a different landlord.

· You might try to consult with a lawyer.

Rent increases.  Unless the rental agreement states that the rent will not increase or you live in AHFC, in IHA, or in private housing subsidized with HUD funds, the landlord may raise the rent as long as the landlord gives you at least 30 days notice.  You can fight such a rent increase if it is "retaliation" by the landlord.  Retaliation could be indicated if the landlord raises your rent but does not raise the rent of other tenants. 

IF YOUR APPLICATION IS REJECTED

Please note that the following discussion is tailored to persons who have applied for housing with AHFC, an IHA, or a private landlord who receives HUD funds (such as those listed in Appendices 3-5).  Persons who have applied for housing with other private landlords, may not have the same options as discussed below.  A person who has applied for housing with a private landlord nonetheless may have the right to request a reasonable accommodation and has the right to be free from discriminatory housing practices by the landlord.

What should you do if your application for housing has been denied?  You should first consider the reason the landlord denied your application.  The landlord will inform you of the reason in writing (if the housing provider is AHFC, an IHA, or a private landlord who receives HUD funds).  The appeal procedures, your appeal rights and your appeal deadlines should be stated in the rejection letter.  If you do not receive a written rejection, you should request one.

Questions to consider:

· Does the landlord know that you have a disability?

· Is the rejection of your application related to your disability in any way?  

· Is the landlord’s concern about your disability a legitimate one — should he make a reasonable accommodation for you?

· Can you think of a way to address or answer the landlord’s concern?

· Is the landlord’s rejection based on wrong or incomplete information?  

· Is there any other information you would like the landlord to know? 



Consider asking for a "reasonable accommodation".  If your application has been rejected, the reason may be because the landlord feels that you cannot live up to the terms of the lease due to a poor tenant record.  If the landlord tells you this in your rejection letter, and if your poor record is a result of your disability, you have an option:  ask the landlord for reasonable accommodation.  

To ask a landlord for a reasonable accommodation, you should write a letter to the landlord and describe your disability, the type of special consideration that you need, and why this accommodation will not significantly interfere with the landlord.  In your letter you may want to ask the landlord to meet with you to discuss your request. You may use the form in Appendix 6 to help you request special consideration or reasonable accommodation from the landlord. 

It is better to put your request in writing and provide it to the landlord before you meet with the landlord, because it will give the landlord a chance to think over your request.  At the meeting the landlord might ask you for further information about your disability.  It is important for the landlord to be able to investigate whether your request is reasonable or not.  You might also want to seek the opinion of a lawyer or your caseworker when you write your letter to the landlord.  

Consider meeting with the landlord.  If your application has been rejected because of a poor tenant record and if your poor record is not a result of your disability, consider meeting with the landlord to explain your situation, both past and present. You have a right to meet with the landlord (if you applied for housing from AHFC, an IHA, or a private landlord who receives HUD funds).  However, you have a limited amount of time to request this meeting, as set forth in the landlord’s rejection letter.  You may be able to request the meeting by phone, but we suggest that you request the meeting in writing.  You will find a sample letter to request a meeting with the landlord in Appendix 7.  You should note that AHFC or an IHA may call your request to meet a “grievance” or “review.” This simply means that you have contested the landlord’s decision.  Other private landlords who do not receive funds from HUD may not be required to meet with you.


When you meet with the landlord.  You should have a plan for what you want to communicate to the landlord when you meet.  It is a very good idea for you to write down what you want the landlord to know and to bring your notes with you at the meeting.  It may also help to request to review the file of information that the landlord collected when they researched your application.  You have the right to bring a friend, family member, caseworker, and/or a lawyer with you to the meeting to discuss your application.  It is possible that your meeting will be with someone other than the person who made the decision to deny your application.  You should note that ALSC can help represent you in these types of meetings.  A list of ALSC offices is found in Appendix 1.

This meeting may be your best opportunity to explain why the landlord should reconsider your application.  Perhaps the landlord does not understand the nature of your disability or was worried about your past tenancy record.  You may be able to show that your disability will not be a worry to the landlord, even though it may have been in the past.  You may be able to show that the landlord’s concerns are not justified and that the landlord should make a “reasonable accommodation” for you despite the landlord’s concerns.

Continued rejection of your application.  After your meeting, the landlord will inform you in writing of its final decision.  If the decision is against you and you feel this decision is not reasonable or may be discriminatory, then you should seek legal advice if you have not done so already.   A lawyer will be able to give you an opinion on your best options and may be able to assist you in further actions available to you, such as filing a lawsuit.  

Filing a lawsuit in court.  If your case is a strong one, the lawyer will go over your case in detail and prepare a lawsuit.  Your help is needed to provide as much information and as many documents as you can.  It will be helpful if you keep track of anything that has been said to you that leads you to think you have been treated unfairly.  Note who was present and when these things were said.  Keep track of dates, all letters, and records of telephone calls.

Seeking help from other agencies.  You may also wish to seek help from agencies that have some authority over housing or disability matters.  To file a complaint based on the landlord’s violation of the Alaska Human Rights Law, you could contact the Alaska State Commission for Human Rights.  The Commission is grossly under-funded, however, and there is a very long waiting list before it may help you.  Nonetheless, the Commission staff will investigate complaints of discrimination and has the authority to file lawsuits when the law has been violated.  The toll-free complaint hot line number for the Alaska State Commission for Human Rights is 1-800-478-4692 (TTY/TDD toll-free complaint hot line 1-800-478-3177).  

If you believe your rights under the Fair Housing Act have been violated, you may file a complaint with HUD by calling its Housing Discrimination Hotline at 1-800-669-9777.  

IF YOU HAVE PROBLEMS AFTER YOU MOVE IN


You might experience problems after you move in.  For example, a change in your circumstances might require new reasonable accommodations from your landlord.  Or maybe your landlord is treating you unfairly.  Your landlord might not fix up your apartment, or your landlord might demand that you move out.  If you receive a termination notice or eviction complaint, this is the most difficult type of problem and is discussed in the next section.

Asking for reasonable accommodation.  If your disability changes after you move in, you may ask for a new accommodation that is reasonable for your disability.  The laws discussed above say that you may request a reasonable accommodation at any time.  (See “What Laws Protect Renters With Disabilities?”).  If your request is denied, you should receive a rejection letter that will include a description of your appeal rights.  (See “If Your Application Is Rejected.”)

Example:  When you first moved into your apartment, the elevator was frequently broken but you were able to use the stairs.  However, you later injured your back seriously and your doctor has said that you shouldn’t use the stairs.  You should request in writing that the landlord relocate you to a first floor apartment.  



If your landlord is discriminating against you.   If you think your landlord is treating you poorly and you think this is related to your disability, you should make an appointment with a lawyer if possible.  (See Appendices 1 and 2 for a list of law offices.)  Your options may include filing a grievance with your landlord, complaining to a government agency, or possibly taking legal action.

Example:  The landlord inspects the apartments of your neighbors only once per year, but the landlord insists on inspecting your apartment every two or three months.  You think this may be because of your history of alcohol dependence.  You should consider one of the above three options (filing a grievance with the landlord, complaining to a government agency like HUD or seeing a lawyer and possibly taking legal action).



If your landlord is not maintaining your apartment.  In addition to the protections you have under disability law, being a tenant gives you certain rights under the Landlord-Tenant Act.  The Alaska Real Estate Commission publishes a handbook known as “The Landlord and Tenant Act:  What It Means To You.”  This handbook describes your rights under the Uniform Residential Landlord and Tenant Act and what you may do if your landlord violates these rights.  You should be able to obtain a copy from a State Legislative Information Office.

Example:  Your landlord has not repaired the heating system for your apartment and won’t install a lock on your doors for you.  The landlord’s actions violate the Landlord-Tenant Act.  You may take legal action because of the landlord’s failures and your landlord cannot retaliate against you if you do so.



EVICTION PROCEEDINGS

If you receive a termination notice or eviction complaint from your landlord, this is a difficult problem that you must treat seriously.  You need to understand several things: what happens if you violate your lease, how a landlord terminates your lease, and how a landlord forces you to move out. 

What happens if you violate your lease?  If the landlord believes that you have violated your lease, the landlord will probably give you a written notice of your violation.  This may be called a Notice of Lease Violation, or a Notice to Quit.  If you receive a Notice, you should read it carefully as soon as possible.  The Notice will tell you that you must fix or “cure” the violation within so many days, and what may happen if you don’t cure the violation in time.  If your landlord is AHFC, an IHA, or another subsidized landlord, the Notice will inform you how you can challenge the Notice.  A sample grievance request is in Appendix 7. 

What happens if you don’t “cure” the violation in time?  The landlord may terminate your lease and start eviction proceedings against you. Many times a tenant can avoid eviction by curing the problem within the time given by the landlord.  For example, if the tenant has forgotten to pay rent, the tenant can (and should) pay the rent due within seven days.  
Example:  The tenant forgot to pay rent in January.  Her landlord gave her a notice saying “You will be evicted unless you pay rent in seven days.”  If the tenant pays her rent within the following seven days, she will not be evicted.



If the reason given in the Notice is related to your disability, you can ask for a reasonable accommodation.  (See the sample letter in Appendix 6 and see also the section above, “What if Your Application Is Rejected?”)  

Example:  The tenant has a personal care attendant living with her for the past few weeks to help her with her disability.  The landlord gives the tenant a notice stating “You will be evicted if your friend does not move out within 10 days.”  In this example, the tenant should immediately ask the landlord for a reasonable accommodation.  (See “How To Ask For A Reasonable Accommodation.”) 



What is an eviction? It is important to know that only a court can evict you.  Many landlords give tenants notices telling the tenants to “get out” of their apartment by a certain date.  A landlord has no power to force a tenant to move out.  Only a judge has that power.  A landlord also cannot lock you out, turn off your utilities, move your furniture out, or force you to move out in any other way.  If a landlord does any of these things, you can sue the landlord.
If you receive eviction papers from the court, this means that the landlord has filed a “Forcible Entry and Detainer” (FED) lawsuit against you.  You will have the opportunity to explain your side of the story to a judge, and the legal papers will tell you the date and time to come to court.  If  you lose in court, the judge will order you to get out of your apartment.  This is an eviction.  If you ignore the judge’s order, the police may come and move you out of your apartment. 

What should you do if your landlord files an FED lawsuit against you?  Your landlord is trying to evict you and you need to take this seriously.  You might not only lose your current apartment, you may not be able to get subsidized or public housing ever again. 

You really need to see a lawyer or legal adviser as soon as possible before you go to court.  You need a lawyer to explain the state and federal disability laws to the judge.  You may also have other legal defenses not related to your status as a disabled person that the lawyer can raise for you. See Appendices 1 and 2 for a list of law offices.

If you have not found an attorney by the time you get to court, you should ask the judge for a “continuance”. This means asking the judge to delay the court date.  You must convince the judge there is a good reason for a delay.  You should tell the judge that you are disabled and that you need more time to search for a lawyer.

If you cannot afford to hire a lawyer and if ALSC or DLC cannot help you, you have a real problem. Even though there are these very good laws that protect people with disabilities, if you do not have a lawyer to explain the facts and the law to the judge, you will usually lose.   The landlord usually has enough money for a lawyer and the landlord’s lawyer will argue better in court and win.   

If you absolutely cannot get legal help.  You will have to do the best you can in explaining the disability laws to the judge.  This may include explaining to the judge what is a “reasonable accommodation” for your disability and why you have a legal right to this.

· You should organize your arguments carefully.  

· You should bring any witnesses that you have, such as a caseworker or friend.  They can testify about your disability and explain why the accommodation you seek is reasonable.  

· You should also bring any papers that explain your disability or why the accommodation you seek is reasonable. 

CONCLUSION

This handbook has discussed some of the issues that a person with a disability may face while trying to obtain and live in an apartment.  This handbook has described the most important issues, including protection against discrimination, the right to reasonable accommodation, the right to contest a landlord’s denial of housing, and the right to quiet enjoyment of your rental property.

Remember, the laws do not allow most landlords to:

· Treat you or your family unfairly because you or someone in your household experiences a disability.

· Deny reasonable accommodation to your disability or the disability of someone in your household.

· Ask if you or someone in your household has a disability, unless you have applied for special housing designated for persons who experience a disability.

· Disclose information you provided regarding your disability to anyone.

As a tenant, you should:

· Remember that you have certain rights as a tenant who experiences a disability.  If you assert your rights and the landlord retaliates against you, the law gives you protection.

· Treat all notices from your landlord in a serious manner.  You should read any notice you receive right away and save them somewhere.  You may lose some rights if you do not respond within the time limits in your landlord’s notices.

· If eviction is a possibility, try to get legal assistance immediately!

· Remember that just as a landlord has obligations to you, you have obligations to the landlord.  You must pay the rent, treat the property with responsibility, and treat other tenants with respect.

The law changes often and the advice given in this handbook may become outdated.  The information provided in this handbook is intended to be only a first resource to highlight the issues.  Please note: If you are faced with a housing problem, this handbook is not a substitute for an attorney, especially if eviction is a possibility.  You should seek immediate legal assistance because if you are evicted, you will have difficulty getting rental housing in the future.  A list of offices of Alaska Legal Services Corporation is found in Appendix 1.  Alaska Legal Services provides free legal assistance to qualified Alaskans as resources allow.  

Good luck!

APPENDIX 1.  ALASKA LEGAL SERVICES CORPORATION

Alaska Legal Services Corporation is a private, non-profit corporation that provides free civil legal assistance to low-income Alaskans. 

For information concerning income eligibility guidelines, case acceptance priorities, and available publications, please visit ALSC’s Web site at www.ptialaska.net/~aklegal/index.

Offices are located in the following communities:

     Anchorage
     1016 West Sixth Avenue, Suite 200

     Anchorage, Alaska 99501-1963

     (907) 272-9431

     (907) 258-2266 (TDD)

     Toll-Free: (800) 478-9431

     Fax:  (907) 279-7417

     Barrow

     P.O. Box 309

     Barrow, Alaska 99723-0309

     (907) 852-2311

     Fax:  (907) 852-5801

     Bethel

     P.O. Box 248

     Bethel, Alaska 99559-0248

     (907) 543-2237

     Fax:  (907) 543-5537

     Toll-Free: (800) 478-2230

     Fairbanks 

     1648 Cushman, Suite 300

     Fairbanks, Alaska 99701-6206

     (907) 452-5181

     Toll-Free: (800) 478-5401

     Fax:  (907) 456-6359




     Juneau 

     416 6th Street, Suite 322

     Juneau, Alaska 99801-1096

     (907) 586-6425

     Toll-Free: (800) 789-6426

     Fax:  (907) 586-2449

     Ketchikan

     306 Main Street #218

     Ketchikan, Alaska 99901-6483

     (907) 225-6420

     Fax:  (907) 225-6896

     Nome

     P.O. Box 1429

     Nome, Alaska 99762-1429

     (907) 443-2230 

     Toll-Free: (888) 495-6663

     Fax:  (907) 443-2239

APPENDIX 2.  THE DISABILITY LAW CENTER OF ALASKA

The Disability Law Center of Alaska is a private, non-profit corporation that provides persons with disabilities and their advocates information, technical assistance, and legal representation to help overcome discrimination on the basis of disabilities.
Offices are located in the following communities:

Anchorage 

615 E. 82nd Avenue, Suite 101

Anchorage, Alaska  99518

(907) 344-1002 (Voice or TDD)

(800) 478-1234 (Voice or TDD)

Bethel 

P.O. Box 2303

Bethel, Alaska  99559

(907) 543-3357 (Voice or TDD)

Fairbanks 

250 Cushman, Suite 3H

Fairbanks, Alaska  99701

(907) 456-1070 (Voice or TDD)

Juneau 
230 South Franklin, Suite 209

Juneau, Alaska  99801

(907) 586-1627 (Voice or TDD)

APPENDIX 3.  PUBLIC HOUSING OFFICES FOR ALASKA HOUSING FINANCE CORPORATION (AHFC)

This list was provided by Alaska Housing Finance Corporation through its Web site at www.AHFC.state.ak.us/corporate.htm.

Anchorage

Anchorage Family Investment Center

620 East 10th, Suite 202

P. O. Box 200008

Anchorage, Alaska  99520

1-907-272-1457

1-800-478-5558 (TDD)

Alpine Terrace

8621 Peck Avenue

Anchorage, Alaska  99504

1-907-333-3373 

Chugach Manor

1281 E. 19th Avenue

Anchorage, Alaska  99501

1-907-274-9714 

Chugach View

1280 E. 17th Avenue

Anchorage, Alaska  99501

1-907-272-9617 

Loussac Manor

160 Heintzleman Drive

Anchorage, Alaska  99501

1-907-274-3661 

Park View Manor

801 Karluk Street

Anchorage, Alaska  99501

1-907-274-1144

Bethel

Bethel Heights

122 Atsaq

PO Box 577

Bethel, Alaska  99559

1-907-543-2228 

Cordova

Sunset View

401 Second St.

PO Box 1728

Cordova, Alaska  99574

1-907-424-7697 

Fairbanks

Fairbanks Family Investment Center

1441 22nd Avenue, Q Building

Fairbanks, Alaska  99707

1-907-456-3738 

1-800-478-4621 (TDD)

Homer

Alaska Housing Finance Corporation

601 E. Pioneer, Suite 123 A

Homer, Alaska  99603

1-907-235-2447 

Juneau

Juneau Family Investment Center

230 S. Franklin, Suite 314

PO Box 021265

Juneau, Alaska  99802

1-907-586-3750 

1-800-478-3750 (TDD)

Ketchikan

Seaview Terrace

130 Bryant Street

PO Box 5124

Ketchikan, Alaska  99901

1-907-225-6030 

Kodiak

Pacific Terrace

521 Maple

PO Box 317

Kodiak, Alaska  99615

1-907-486-5513 

Nome

Beringvue

4th & G Street

PO Box 930

Nome, Alaska  99762

1-907-443-2888 

Petersburg

Vista View

104 S. Third Street

PO Box 729

Petersburg, Alaska  99833

1-907-772-3550 

Seward
Glacier View

200 Lowell Canyon Road

PO Box 1475 

Seward, Alaska  99664

1-907-224-3737 

Sitka
Swan Lake Terrace

404 Lake Street

Sitka, Alaska  99835

1-907-747-5700 

Soldotna

44539 Sterling Highway, Suite 201-A

Soldotna, Alaska 99669

1-907-260-7633

Valdez
Valdez Arms

310-B Jago

PO Box 926

Valdez, Alaska  99686

1-907-835-2119 


Wasilla/Mat-Su
Willawa Manor

851 East West Point Road, Suite B06

PO Box 873347

Wasilla, Alaska  99687

1-907-376-5744 

Wrangell

Etolin Heights

709 Zimovia Highway

PO Box 950

Wrangell, Alaska  99929

1-907-874-3018 

APPENDIX 4.  INDIAN HOUSING AUTHORITIES IN ALASKA

This list is based on information provided by the U.S. Department of Housing and Urban Development through its Web site at www.hud.gov/local/anc/ancihas.html.

Anchorage

Aleutian Housing Authority

4000 Old Seward Highway, Suite 202

Anchorage, AK 99503

(907) 563-2146

aha@alaska.net

Cook Inlet Housing Authority

2600 Cordova St., Ste. 201

Anchorage, AK 99503

(907) 276-8822

ciha1@alaska.net 
North Pacific Rim Housing Authority

560 E. 34th Ave., Ste. 302

Anchorage, AK 99503

(907) 562-1444

nprha@solong.com 

Barrow

Tagiugmiullu Nunamiullu Housing Authority

Post Office Box 409

Barrow, AK 99723

(907) 852-0290

ogueco_accounting@co.north-slope.ak.us
Bethel

AVCP Regional Housing Authority

Post Office Box 767

Bethel, AK 99559

(907) 543-3121

avcprhadon@aol.com

Copper Center

Copper River Basin Regional Housing Authority

Post Office Box 199

Copper Center, AK 99573

(907) 822-3633

copperiha@aol.com

Dillingham

Bristol Bay Housing Authority 

Post Office Box 50

Dillingham, AK 99576

(907) 842-5956

dmcclure@bbha.alaska.net
Fairbanks

Interior Regional Housing Authority

828 27th Avenue

Fairbanks, AK 99701-6918

(907) 452-8315

joseph@irha.com

Juneau

Tlingit-Haida Regional Housing Authority

Post Office Box 32237

Juneau, AK 99803

(907) 780-6868

thrha@ptialaska.net
Kasigluk

Kasigluk Tribal Council Yup'ik Housing Authority

Post Office Box 119

Kasigluk, AK 99609

(907) 477-6845

Kodiak

Kodiak Island Housing Authority

3137 Mill Bay Road

Kodiak, AK 99615

(907) 486-8111

kiha@ptialaska.com
Kotzebue

Northwest Inupiat Housing Authority

Post Office Box 331

Kotzebue, AK 99752

(907) 442-3450

nihaed@ptialaska.net 

Metlakatla

Metlakatla Housing Authority

Post Office Box 59

Metlakatla, AK 99926

(907) 886-6500

Nome

Bering Straits Regional Housing Authority

Post Office Box 995

Nome, AK 99762

(907) 443-5256

bsrha@nome.net 

Sitka

Baranof Island Housing Authority

Post Office Box 517

Sitka, AK 99835

(907) 747-5088

board@ptialaska.net

APPENDIX 5.  SUBSIDIZED APARTMENTS IN ALASKA

This list is based on information provided by the U.S. Department of Housing and Urban Development through its Web site at www.hud.gov/local/anc/
ancsbdzd.html.  There may be additional subsidized apartments available.

Anchorage

13th and Eagle Apts.

501 E. 13th Avenue

Anchorage, AK 99501

(907) 276-8037

Alpine Apartments

5410 Mockingbird Dr.

Anchorage, AK 99507

(907) 561-2930

Alpine Terrace

8621 Peck Avenue

Anchorage, AK 99504

(907) 333-3373

Andrews Apartments

4612 Camilla Court

Anchorage, AK 99508

(907) 272-0643 ext. 26

Boundary Manor

Boundary and Oklahoma

Anchorage, AK 99504

(907) 338-4843

Chugach View 

1280 E. 17th Avenue

Anchorage, AK 99501

(907) 272-9617

Jewel Lake Villa I

3640 West 88th Avenue

Anchorage, AK 99502

(907) 243-0718


Jewel Lake Villa II

3640 West 88th Avenue

Anchorage, AK 99502

 (907) 243-0718

KBL Apartments

1200 Columbine

Anchorage, AK 99508

(907) 274-0797

Kinnear Park Apts.

2510 Sentry Drive

Anchorage, AK 99507

(907) 349-8185

McKay Villa

3741 Richmond Avenue

Anchorage, AK 99508

(907) 258-6037

Ptarmigan Park Apts.

1122 E. 19th Avenue

Anchorage, AK 99501

(907) 272-9617

Stephen's Park Apts.

3200 LaTouche

Anchorage, AK 99508

(907) 279-1224

Tyee Apartments

5814 E. Northern Lights Blvd.

Anchorage, AK 99504

(907)337-1911

Woodside Village Apts

1019 E. 20th Avenue

Anchorage, AK 99501

(907) 277-9564

Bethel

Ayalpik (Bethel elderly)

105 Atsak

Bethel, AK 99559

(907) 543-2326

Cordova

Sunset View Apartments

401 Second Street

Post Office Box 1728

Cordova, AK 99574

(907) 424-7697

Dillingham

Crestview Apartments

NHN Snag Point Road

Dillingham, AK 99576

(907) 842-2341

Eagle River

Wood River Park

16510 Centerfield Drive

Eagle River, AK 99577

(907) 694-8958

Fairbanks

Chenana Apartments

5190 Amherst Drive

Fairbanks, AK 99701

(907) 479-4690

Executive Estates

1630 Washington Drive

Fairbanks, AK 99701

(907) 479-3655

Golden Towers

330 Third Avenue

Fairbanks, AK 99701

(907) 456-1852

Little Dipper Apts.

1910 Turner Street

Fairbanks, AK 99701

(907) 452-6092

Moore Street Senior Apts.

1420 Moore Street

Fairbanks, AK 99701

(907) 479-4450

Parkwest Apartments 

2006 Sandvik Road

Fairbanks, AK 99701

(907) 479-4918

Hydaburg

Hydaburg Project

NHN Hydaburg Townsite

Hydaburg, AK 99922

(907) 780-6868

Juneau
Chinook Apartments

9160 Cinema Drive

Juneau, AK 99801

(907) 789-1921

Coho Park Apartments

3601 Amalga

Juneau, AK 99801

(907) 789-1921

Gastineau Apartments

127 S. Franklin Street

Juneau, AK 99801

(907) 586-6047

Gruening Park Apts.

1800 Northwood Drive

Juneau, AK 99801

(907) 780-6666

Smith Hall

8617 Teal Street

Juneau, AK 99801

(907) 789-5535

Terrace Apartments

2460 Douglas Highway

Juneau, AK 99801

(907) 463-6856

Kenai

Woodridge Apartments

903 Cook Street

Kenai, AK 99611

(907) 283-4755

Kodiak 

Bayview Terrace (Elderly)

309 Erskine Street

Kodiak, AK 99615

(907) 486-4733

Kashevaroff Villa

113 Mission

Kodiak, AK 99615

(907) 486-5432

Palmer

Daybreak Apartments (CMI)

1850 Hemmer Road

Palmer, AK 99645

(907) 745-6019

Petersburg

Petersburg Apartments

Post Office Box 870

Petersburg, AK 99833

(907) 772-3035

Petersburg Elderly Apts.

aka Mountain View Manor

16 North 12th Street

Petersburg, AK 99833

(907) 772-3445

Seward

Bayside Apartments

Third and VanBuren

Post Office Box 477

Seward, AK 99664

(907) 224-5767


Glacier View Apts.

200 Lowel

Post Office Box 1475

Seward, AK 99664

(907) 224-3737

Sitka

Monastery Street Apts.

414 Hollywood Way

Sitka, AK 99835

(907) 747-5056

Wasilla

Fireweed Housing Development

(Scattered Site)

230 East Paulson

Wasilla, AK 99654

(907) 352-3245

Glacier Valley Homes

(Scattered site)

230 East Paulson

Wasilla, Alaska 99654

(907) 352-3245

Wrangell

Etolin Heights Apts.

709 Zimovia Highway

Post Office Box 950

Wrangell, AK 99929

(907) 874-3018

APPENDIX 6.  

LETTER TO REQUEST REASONABLE ACCOMMODATION IF YOU RECEIVE A LEASE VIOLATION NOTICE OR IF YOUR APPLICATION IS DENIED

(Next page)

Letter adapted by permission from:  “Reasonable Accommodation for Residents with Mental Illness or Substance Abuse Problems” by The Reasonable Accommodation Study Group, a cooperative initiative of the North Carolina, Housing Finance Agency and the North Carolina Legal Services Resource Center, Inc.


Name



Address 



Telephone 



Date 


Landlord's Name_______________________

Address______________________________

_____________________________________

Re:
Request for Reasonable Accommodation

Dear Sir/Madam:


I have a disability.  I believe the problems that caused you to send me a lease violation notice or to reject my application for housing may be related to my disability.  The purpose of this letter is to provide additional information that may help you to make a reasonable accommodation for my disability.

1.
This is why I think the problem happened as a result of my disability:

2.
I think the problem is not likely to happen again because:

_____ My life has changed in important ways:

_____
A reasonable accommodation would solve the problem.  The accommodation I request is:

Optional:

3.
You can verify that the problem for which I would be rejected was a result of my disability by contacting:

Name ___________________________Phone____________

Address _____________________________________

Optional:

4.
You can verify the reasons that I think the problem is not likely to happen again and that I will be likely to continue doing what I need to do to avoid these problems by contacting:

Name ___________________________Phone____________

Address _____________________________________

Optional:

5.
You can verify that the reasonable accommodation request I made is necessary for me and likely to solve the problem by contacting:

Name ___________________________Phone____________

Address _____________________________________

I am requesting that you meet with me to discuss the situation.  


Please inform me

and my representative, _______________________________________________

(Name, Address and Phone number of  Representative)

of the time of our meeting.

Dated 

Your Signature 


APPENDIX 7.  

INFORMAL GRIEVANCE OR REVIEW REQUEST IF YOU RECEIVE A LEASE VIOLATION NOTICE OR IF YOUR APPLICATION IS DENIED

(Next page)


Name 



Address 



Telephone



Date 


Landlord's Name _____________________

Address ____________________________

___________________________________

Re:
Request for Informal Review

Dear Sir/Madam:


I am writing to request an informal review to discuss your 

____________denial of my application

____________ notice of lease violation.   

Briefly, I have the following complaint: 

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________


I am requesting that you meet with me to discuss the situation.  


Please inform me

and my representative, _______________________________________________

(Name, Address and Phone number of  Representative)

of the time of our meeting.

Dated 

Your Signature 
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Note:  If the landlord enters your apartment without permission,�proper notice, or good reason, the landlord may be required�to pay you for violating your privacy.
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