
Pet Food 

Pet Supplies and Resources 

If a pet owner requires basic supplies—such as leashes, 
collars, carriers, or crates—to be able to transition into 
another living space or to remain in their current living 
situation, HRA can help. Pet owners who find themselves in 
this situation are encouraged to call HRA’s front desk and 
indicate need for supplies: 202 576 6664 

 

Surrendering an Animal 

Domestic Violence 

Behavior Support 

If a pet owner finds him or herself in a position of needing to 
give up an animal, and avenues for support are not sufficient 
to meet the need, HRA will always accept the animal as an 
owner surrender. During the surrender process, the HRA will 
engaged with the pet owner in conversation aimed at learning 
more about the animal’s background in order to guide future 
care decisions. HRA accepts any animal owned by a District 
resident, no matter the condition, and spares no expense in 
providing the individualized medical, behavioral, and basic 
care needs of a specific animal. 

 
More information about this process can be found on our 
website: 

  www.humanerescuealliance.org/surrender-your-pet 

Cruelty and Neglect 

The Humane Rescue Alliance (HRA) protects animals, supports families, 
and advocates for positive change to create a world where all animals can thrive. 

 

HRA provides more than just temporary sheltering and care to homeless animals, 
it is a robust resource for all people who own or care for animals and are seeking 
additional information or direct resources to support them in their efforts. 

 

 

 

HRA’s Pet Pantry operates monthly out of 6 different locations 
around Washington, D.C. The Pet Pantry provides two weeks of 
supplemental food to any District resident pet owner. Pre- 
registration is not required, though all attendees will be asked 
to complete an enrollment form for each animal, and pet 
owners may show up at any event, once per month. 

 
For current location and time/date information, please visit: 

www.humanerescuealliance.org/petpantry 

 
HRA’s behavior department provides online resources, one- 
on-one consultation, and group classes for all pet owners. 
However, HRA specializes in addressing routine or more 
challenging behaviors that may lead to general frustration, 
conflicts with neighbors, or potentially cause the need to give 
up the animal. Pet owners who need a good place to start 
when addressing behavior issues are encouraged to contact 
HRA’s Behavior Helpline: 202-375-7744 

 

Pet owners may also email 
training@humanerescuealliance.org   

 

For full information please visit our website: 

www.humanerescuealliance.org/training   

For survivors of domestic violence who need assistance in 
caring for their animals in order to leave a dangerous situation, 
HRA’s Safe Haven program provides guidance and support in 
the form of care resources and even temporary animal housing. 

 
For more information, please contact HRA and indicate interest 
in learning about the Safe Haven program: 202-723-5730 

 
 

 

 
 

 

HRA’s Humane Law Enforcement department investigates cases 
of cruelty and neglect of animals in Washington, D.C. Anyone 
who suspects animal abuse can make a report by calling: 

202-723-5730 
 

For more information about the signs of cruelty and neglect, 
please visit: 

 
www.humanerescuealliance.org/report-cruelty 

 
 

 
 
 
  For questions related to topics not covered, please contact 

Lauren Lipsey, Vice President of Community Programs, at 
llipsey@humanerescuealliance.org 
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