
Tenant Guide to Self-Help
Evictions (Lock-outs)

What is a Self-Help Eviction?
If a landlord prevents you from accessing your home without
going through the court process, that is a wrongful or “self-

help” eviction.

A landlord cannot change your locks, deactivate your key fob,

or physically stop you from entering your home.

What do I do if my landlord locks me out?
Attempt to ask the landlord for a new key or access first.

If they do not respond, you can go the clerk of the Civil Actions

Branch (500 Indiana Ave, Room 5000) and ask to file for a

Temporary Restraining Order form.
The clerk may ask you to also file a civil or housing conditions

complaint form. Briefly and simply describe what happened.

If you have an open case in landlord tenant court, ask the

Landlord-Tenant clerk (510 4th St NW Rm 110) for a Temporary

Restraining Order form. 

How could my landlord legally kick me out?
A landlord can never evict a tenant without the court’s permission.

In order to legally evict a tenant, a landlord must go through the

entire court process.

A landlord generally must give a tenant written notice before they

file an eviction case.

A landlord would have to win their case against you and obtain a

“writ” (or an eviction order) before evicting you.



What is a Constructive
Eviction?

What is a Constructive Eviction?
Constructive eviction occurs when there are conditions in your

home that force you to leave your unit, such as:

Your electricity, water, or hot water is shut off

Your heat or A/C is shut off in season

Your unit has serious damage from fire, or

Your unit is otherwise uninhabitable because of the

conditions;

AND you believe your landlord knows about the conditions but

does not fix the conditions in a reasonable amount of time.

Questions? Call LTLAN (202)-780-2575

What should I do if I am constructively
evicted?

If possible, attempt to notify your landlord of the issue.

If your landlord does not respond or fix the issue as soon as

reasonably possible, you can go the clerk of the Civil Actions

Branch (500 Indiana Ave, Room 5000) and ask to file for a

Temporary Restraining Order form.

The clerk may ask you to also file a civil or housing conditions

complaint form. Briefly and simply describe what happened.

If you have an open case in landlord tenant court, ask the

Landlord-Tenant clerk (510 4th St NW Rm 110) for a Temporary

Restraining Order form. 


