
Mission Statement 
       Maui Mediation Services, Inc. was         

established in 1982 to provide creative and  

appropriate ways of resolving disputes. MMS is 

a member of Mediation Centers of Hawaii and 

the National Association for Community        

Mediation. 

 

       We are a private non-profit organization 

that receives funding from the Hawaii State 

Judiciary Center for Alternative Dispute  

Resolution, County of Maui, Maui United Way, 

foundations, donations, program fees and 

fundraising campaigns. 

About Us 

Type s of  Ca se s  

Our mission is to provide, 
teach, and facilitate 

appropriate dispute resolution 
for people of all ages. 

 

We handle a wide variety of 
conflicts for families, 

neighborhoods, businesses, 
and government agencies. 

 

We bring people together to 
find their own best solutions. 

This process promotes 
respect, communication, and 

peace. 
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Mediation is an effective and  
inexpensive way to resolve disputes  

quickly. It is a voluntary and  
confidential process in which two or 

more people meet face-to-face to 
work out a mutually acceptable  

solution to the problem. We work to-
gether to develop options, consider 

alternatives, and come to a Win-Win 
solution! 

 
 
 
 
 
 
 
 
 

Our mediators are volunteer  
professionals from the community 
who receive specialized training in  
communication skills and conflict  
resolution. A mediator is a neutral 

third party who does not give advice 
or decide who is right or wrong.  

 
A mediation can be scheduled at a 

time that is convenient for you! Fees 
are based on a sliding scale depending 
upon your annual income and/or case 

type. 

Are you stressed over a conflict in your life? We can help! 

MMS offers a range of services 
 

Mediation  

Try mediation before going to court!
Two mediators can help find common 
ground between people to resolve their 

differences in an environment where 
everyone feels respected and heard.  

 

Meeting Facilitation 

A trained facilitator can help your  
family, business, or community group 
stay focused to achieve your meeting 

goals and ensure full participation. 
MMS help groups with differing  

interests come together to promote 
group consensus, open dialogue and 

deal with strong emotions.  
 

“Civility in the Work Place”  

Manager and supervisors spend a  
substantial amount of their time  

resolving workplace conflict. MMS 
offers custom trainings specific for 

your business or organization to  
develop interpersonal skills to reduce  

conflict and increase productivity. Can 
you imagine how much your  

organization can get done if you  
weren’t dealing with unending  

conflicts? 
 

Mediation Training  

Would you like to be a peacemaker in 
your family, business, or community? 

MMS offers a 30-hour professional 
training to gain an understanding of 

the mediation process. From there you 
can apply to be a volunteer  

mediator with our agency and learn 
skills that can be used professionally 

and personally to help resolve  
conflicts and improve  

relationships. In addition, we also  
offer classes in Divorce Mediation, 

Conflict Resolution, and Peer  
Mediation (for youth). Custom  

trainings are also available.  
 

Youth Program   

MMS offers workshops for youth  
to learn conflict resolution and peer 
mediation skills.  Let’s teach them 
now so they have the skills for life! 

 

 

 

 

 

 

 


